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Dear Colleague

UPDATE ON THE GUIDANCE FOR DOCTORS
COMPLETING MEDICAL CERTIFICATES OF THE
CAUSE OF DEATH (MCCD) AND ITS QUALITY
ASSURANCE

Purpose

1. This letter provides an update to sections — 1 (The
Purposes of Death Certification); 4 (Reporting Death to
the Procurator Fiscal - PF); 7(Date and Time of Death
(7.1); Name of the Deceased recorded on the MCCD
(7.4); Hazards to include cremation and burials (7.7);
and Stillbirth (7.8) and Annex 5. Weblinks have also
been updated in the document.

2. The main changes are:

e Section 1 — changes to the process for sending
the MCCD directly to the registration office that
the family choose to use and not be given to the
next of kin/legal guardian/executor of the
deceased’s estates/will or the funeral director;

e Section 4 - history of falls and accidents in the
past require the deaths to be reported to the
PF);

e Section 7.1 — In instances, where the deceased
has been clearly dead for some time or been
reported to the PF, forensic pathologists can
use the terms “found dead” or “declared dead”
in the free text box;

e Section 7.4 — the name and gender of the
deceased is taken from the medical records,
including the Community Health Index (CHI)
number. If there is any doubt, you can ask to
look at other official documents such as a
passport, driving licence, gender recognition
certificate and birth certificate;

e Section 7.7 — although mercury in dental
amalgam is treated the same in burial and
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cremation, specific information about potential groundwater pollutants from human burials
such as formaldehyde (used in embalming fluid and coffin manufacture) has been clarified,;
e Section 7.8 — clarification about the situation when a fetus dies in utero prior to 24
weeks gestation but is delivered after 24 weeks.
e Annex 5 (new) - Guidance for storage of the deceased by funeral directors prior to the
issue of the MCCD.
e Annex 6 (renamed from Annex 5) — updated links (as well as through the document).

3. This CMO letter supersedes CMO letter of 16 October 2014 (SGHD/CM0O(2014)27, CMO
letter of 21 September 2018 - SGHD/CMO(2018)11 and CMO letter of 21 September 2022 -
SGHD/CMO0(2022)33

4. The terminology used for the medical cause of death on the MCCD will currently be coded
by National Records of Scotland (NRS) according to the Medical Codes on the World Health
Organisation (WHO) ICD-10- see link below.

https://icd.who.int/browse10/2019/en

WHO ICD-11 codes are expected to be implemented around 2028.

5. Details of the changes to the MCCD and information about electronic completion of
MCCDs were provided in the CMO letter of 25 June 2014, which can be accessed through
the link below https://www.publications.scot.nhs.uk/files/cmo-2014-16.pdf

6. The COPFS document “Reporting Deaths to the Procurator Fiscal — Information and
Guidance for Medical Practitioners” continues to be regularly updated and is intended to
provide a clear and concise guide to doctors in deciding whether a death requires to be
reported to the PF and the process to be followed. It includes an example of the information
required in the reporting form.

If the certifying doctor is unsure on whether to report to the PF, they should contact the PF in
their area or the Death Certification Review Service (DCRS) — Healthcare Improvement
Scotland for advice.

7. In addition, the CMO Letter of 19 April 2022 provided updated Guidance to Medical
Practitioners for Death Certification and Reporting Deaths to the Procurator Fiscal during the
Covid-19 Disease Pandemic. CMO Guidance on Death Certification During an Influenza
Pandemic 2017 is also available from the link below.

[ARCHIVED CONTENT] Death certification during an influenza pandemic: Chief Medical
Officer guidance - gov.scot (nrscotland.gov.uk)

Background

8. The Certification of Death (Scotland) Act 2011 (referred from now on as the “the 2011
Act’) was introduced to update the first phase of the certification of death process in
Scotland. Details of the key operational principles of the legislation can be accessed through
the website below.

Certification of Death (Scotland) Act 2011: statutory guidance - gov.scot (Www.QoV.Scot)

9. After registering the death, and before being able to proceed with a burial or cremation,
the next of kin/legal guardian/executor of the deceased person’s estate/will gets a certified
copy of the register entry, called the “Certificate of Registration of Death”, (also referred to as
Form 14 and sometimes incorrectly called the “death certificate”), which includes an exact
copy of the cause of death information given by the certifying doctor. The Scottish Form 14,
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Form 11 and Form 6 are sufficient to allow cremations in other parts of the UK. See link
below.

Guidance for deaths which occurred in Scotland, Northern Ireland, the Isle of Man, or the
Channel Islands but where the cremation takes place in England and Wales - GOV.UK
(www.gov.uk)

Action

10. We would be very grateful if the attached national guidance, which updates the
previous guidance in the 3 CMO letters mentioned in paragraph 3, could be circulated widely
among medical staff within your health board area. NHS Education for Scotland (NES) has
produced supportive education and training resources.

The link to the death certification resources on the NES Support around Death Website is -
https://www.sad.scot.nhs.uk/atafter-death/

The link to the NES animation regarding completing a paper based MCCD s -
How to complete a paper-based Medical Certificate of Cause of Death in Scotland on Vimeo
DCRS Key resources are also available for support.

9. Local Implementation Leads in the health boards are requested to begin preparations for
the phased implementation of the eMCCD in hospitals. The implementation is being
supported by NHS National Services Scotland, who will contact Implementation Leads to
discuss roll-out and Implementation Lead co-ordination with the Trak Teams in their health
boards. General Practitioners (GPs) are expected to use eMCCDs wherever possible and
paper based MCCDs in exceptional circumstances only, where business continuity plans are
initiated.

Thank you very much for all your hard work in improving the quality of care in this area.

Yours sincerely

Gregor Smith Alison Byrne

Professor Sir Gregor Smith

Chief Medical Officer Registrar General and Keeper of the Records of
Scotland
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GUIDANCE FOR DOCTORS COMPLETING MEDICAL CERTIFICATES OF THE CAUSE
OF DEATH (MCCD or Form 11)

1. THE PURPOSES OF DEATH CERTIFICATION

Death certification serves a number of functions. A Medical Certificate of Cause of Death
(MCCD) as in Annex 1, providing the required information to the best of the medical
practitioner’s knowledge and belief, is a statutory requirement. This provides a permanent
legal record of the fact of death and enables the family to register the death, make
arrangements for the disposal of the body, and settle the deceased’s estate. Timely and
accurate completion of MCCDs is of great help to the bereaved families and friends as it

reduces undue additional distress at an extremely difficult time.

Information from MCCDs is used to measure the relative contributions of different diseases
to mortality. Statistical information on deaths by underlying cause is important for
monitoring the health of the population, designing and evaluating public health interventions,
recognising priorities for health services and medical research, planning health services, and
assessing the effectiveness of those services. Data from the MCCDs are extensively used in
research into the health effects of exposure to a wide range of risk factors through the

environment, work, medical and surgical care, and other sources.

Improvements in registration mean that the registrar can now accept a digital copy of the
MCCD to register the death, however the physical copy should still be forwarded to the
registration office as it forms part of the legal record. The MCCD should be sent to the
family’s chosen registration office to register the death within 8 days of the death being

verified or 21 days for registration for a stillbirth. The MCCD must be provided within 2 to 7

days of the death?, if the death is not reported to the Procurator Fiscal (PF). Early provision

of the MCCD is helpful to minimise stress on the family to register within 8 days and make
funeral arrangements (in the case of a stillbirth, which is considered a “birth” in legislation,
the certificate should be provided within 7 days). Please note that the MCCD should go
directly to the registration office that the family choose to use and should not be given to the

family or the funeral director. This can be done by email. If the MCCD is emailed, the

1 https://www.nrscotland.gov.uk/reqgistration/reqgistering-a-stillbirth

2 https://www.legislation.gov.uk/ukpga/1965/49/contents
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original copy does still need to follow as the legislation requires that registrars retain the

original for 3 years. This can be done in bulk if that is easier.

After registering the death, the next of kin/legal guardian/executor of deceased’s estates/will
gets a certified copy of the register entry, which includes an exact copy of the cause of death
information given by the certifying doctor, as well as the “Certificate of Registration of Death”,
(also referred to as Form 14 and sometimes incorrectly called the “death certificate”). Itis
the Form 14, not the MCCD, that the informant should give to the funeral director, or burial or
cremation authority in the absence of a funeral director. If the family are insistent on having
a copy of the MCCD, they could apply to the hospital/GP practice under Access to Health
Records, if they are the deceased’s next of kin/legal guardian/executor of deceased’s estate/
will. The certified copy of the register entry provides them with an explanation of how and
why their relative died. It also may provide the family with important information about
conditions, which may be important for their own health and that of future generations. For all
of these reasons it is extremely important that you, as the certifying doctor, provide clear,
accurate and complete information about the diseases or conditions that caused your
patient’s death, as well as fully completing the supporting administrative data required on the
MCCD and outlined in section 7 of this guidance. In some circumstances, the MCCD may
be provided by another doctor in the team, with knowledge of the deceased and/or access to

the relevant clinical records as described in Chapter 3.

In Scotland, since May 2015, burial or cremation cannot go ahead without registering the
death. In some cases, the funeral needs to be expedited for religious or other reasons.

Guidance for the provision of MCCD out of hours® (weekends and public holidays only), in

exceptional circumstances is available via the link below.

https://www.qgov.scot/publications/rapid-provision-of-mccd-in-exceptional-circumstances-

guidance/*

General Medical Council (GMC) guidance also expects doctors to be honest and trustworthy
when completing or signing forms, taking reasonable steps to check that the information is
correct and not false or misleading. Relevant information should not be deliberately left out.

A link to the GMC Good Medical Practice® guidance (particularly paragraphs 88 and 89).

3 https://www.gov.scot/publications/rapid-provision-of-mccd-in-exceptional-circumstances-guidance/
4 https://www.gov.scot/publications/rapid-provision-of-mccd-in-exceptional-circumstances-guidance/

5 https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-medical-practice

8
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The MCCD is a legal document, and the information provided in it should be accurate

to the best of your knowledge and belief.

The 8-digit serial number on each MCCD is made up of a unique seven-digit sequential
serial number (from the left, digits 1-7) and an additional eighth “check” digit last number on
the right. This last digit in the serial number is a random check digit generated to ensure
each form is unique. This final eighth digit should be ignored when comparing serial
numbers: for example, the ordering of the serial numbers within books (and tracked by range
of 7-digit serial numbers, which is printed, on the book cover) are sequential when the final
check digit is ignored. Any final “check digit” which is an alphabetic character (such as ‘X’) is
also part of the randomly-generated check digit function, and can safely be ignored when
matching the first 7 digits of the 8-digit serial numbers on the forms to the range of 7-digit
serial numbers on the book cover. This digit is currently not included in the “Record of Issue”
section. The MCCD is a two-sided form with the serial number currently not included on
both sides. If faxes are used, caution should be exercised while faxing as the two sides may
be inadvertently separated and/or combined with incorrect pages. Therefore, the serial
number printed on one side of the form must also be copied to and handwritten on the
second side of the form. An eMCCD produced and printed from SCI (Scottish Care

Information) Gateway will have the serial number on both pages of the document.

Healthcare Improvement Scotland (HIS) has developed some educational resources® to

assist in the completion of the MCCD. This CMO guidance is also available from the above

website.

NHS Education for Scotland (NES) has produced educational resources to support both
certifying and non-certifying staff to implement the new scrutiny arrangements for death
certification and registration in Scotland, which were enacted on 13 May 2015.

https://www.sad.scot.nhs.uk/atafter-death/’

Information on the management of deaths in the community in hours and out of hours is
available from the CMO/COPFS/Police Scotland guidance.?

Shttps://www.healthcareimprovementscotland.scot/?s=Educational+Resources
"https://www.sad.scot.nhs.uk/atafter-death/
8 CMO Letterhead.dot (scot.nhs.uk)
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Information to register the death is available from the National Records of Scotland (NRS

website)®.

Additional information regarding good medical practice is available from the
The General Medical Council 1*°(GMC) website.

Legislation for the MCCD is from the powers in the Reqistration of Births, Deaths and
Marriages (Scotland) Act 1965 .

Additional MCCD forms can be ordered directly from your Local Implementation Lead, who
contacts NRS to arrange supplies. NRS’ General Registration Unit (GRU) can be contacted
on the following details for help with questions about the Form 11:

E-mail: grusupport@nrscotland.gov.uk

Telephone: 0131 314 4452

2. REVIEW OF DEATH CERTIFICATION

The_Certification of Death (Scotland) Act 2011'? is intended to improve the quality of MCCDs

through quality assurance of the MCCD, undertaken by an independent medical review
system (Death Certification Review Service — DCRS), comprising a team of Medical
Reviewers (MRs), a Senior Medical Reviewer (SMR) and Medical Reviewer’s Assistants
(MRAS).

The aims of the legislation are:

e To administer the death certification system in Scotland, which provides a single
system of independent effective scrutiny, applicable to all deaths, except stillbirths
and those that require to be reported to the PF;

e To improve the quality and accuracy of MCCDs;

e To strengthen clinical governance in relation to deaths; and

e To provide improved public health information.

The legislation also means that burial, cremation, or any other method of funeral cannot go

ahead without prior registration of the death.

9 https://www.nrscotland.gov.uk/registration/registering-a-death

10 http://www.gmc-uk.org/guidance/good medical practice.asp

11 http://www.leqislation.gov.uk/ukpga/1965/49

12 hitps://www.gov.scot/publications/certification-death-scotland-act-2011-statutory-guidance/
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Following the implementation of the 2011 Act (on 13 May 2015), there are mainly two levels
of random independent reviews of the MCCD.

Level 1 - a basic shorter review, currently of 10% of all deaths

Level 2 - a comprehensive review, of at least 1,000 deaths per year, with additional reviews
for cause such as those requested by “Interested Persons” as described in legislation and by
MRs/SMR themselves (see Annex 2, section 8) i.e. currently about 1,000 deaths (around

2%) per year.

During times of extreme pressure on public services such as some periods during the Covid-
19 Disease Pandemic, random reviews were limited to ‘hybrid’ Level 1 reviews. The Level 1
hybrid review was introduced with the intention of reducing the administrative burden on
health boards and certifying doctors. Central to this form of review is the ability of the
medical reviewer to scrutinise the electronic Key Information Summaries (eKIS) for all cases,
reducing the requirement for administrative staff to send full case records from GP practices
or hospitals. The MCCDs for review are selected by an automatic randomiser, (which is
managed by NRS), at the time that the death is registered by the informant, but for electronic
MCCD (eMCCDs), this will be when the file is transferred to NRS. Where available, an
eMCCD can be completed. This reduces the time taken to complete registration, as it

enables the eMCCDs to be selected for review at the time of completion.

You are required to complete the MCCD promptly for everyone, as death registration must
be finalised before the funeral arrangements can proceed. It is particularly important for
those cases randomly selected for review as death registration cannot be undertaken until

the review process has been completed, unless Advanced Registration'® has been granted.

A Level 1 review will be completed in 1 working day normally, which includes the time taken
to access the necessary information and contact the certifying doctor. The expectation is that
a Level 2 review will be completed in 3 working days, although the actual time spent on the
review itself will be much less. Please ensure that your contact details provided on the
MCCD are accurate to enable those selected for review to be completed quickly. If the
certifying doctor is not available, another member of the clinical team with knowledge of the
deceased and/or access to the relevant clinical records can be contacted. The MCCD can

only be changed by the certifying doctor. In exceptional circumstances, if the certifying

13 https://www.healthcareimprovementscotland.scot/inspections-reviews-and-regulation/death-certification-
review-service-dcrs/
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doctor is not available for a significant period, another doctor (see Section 8) can provide a
replacement MCCD. Sometimes the MR may agree to expedite the review, when requested

to do so by the relatives where religious, cultural, compassionate, or practical criteria are

satisfied'. An MR, following, consideration of a request by an “Interested Person” such as a

family member?®, can also select an MCCD for review. Details are included in Annex 2.

In order to meet these timescales, it is important that certifying doctors make themselves
reasonably available to avoid any undue delays to funeral arrangements for families. The
view of DCRS and the Scottish Government is that a doctor should be mindful that this is a
professional obligation. There is also a statutory duty placed upon a health board under
section 21 of the 2011 Act to cooperate with one another in the exercise of their respective

functions in “the completion and review of medical certificates of cause of death”.

When the 2011 Act was implemented, it also included the removal of the statutory cremation
forms B and C, as well as the statutory scrutiny role of medical referees. From that time, B
and C cremation forms have not been required in Scotland, wherever the death may have
occurred (in Scotland or in another country). The Scottish Form 14, Form 11 and Form 6 are
also sufficient to allow cremations in other parts of the UK (see link below).

Guidance for deaths which occurred in Scotland, Northern Ireland, the Isle of Man, or the

Channel Islands but where the cremation takes place in England and Wales - GOV.UK

(www.gov.uk)

3. WHO SHOULD CERTIFY THE DEATH?

When a patient dies, it is the statutory duty of the doctor, who has “attended” the deceased
during the last illness, to issue the MCCD. There is no clear legal definition of “attended”, but
it is generally accepted to mean a doctor who has cared for the patient during the illness or
condition that led to death and so is familiar with the patient’s medical history, investigations
and treatment. The certifying doctor should also have access to relevant clinical records and
the results of investigations. There is no provision under current legislation to delegate

the statutory duty of providing an MCCD to any non-medical staff.

There are circumstances where it is not possible for the doctor, who was in attendance, to

provide the certificate (in this case “box A2” should be ticked), or no doctor was in

14 hitps://www.publications.scot.nhs.uk/files/dl-2015-08. pdf
15 “Interested Person” such as a family member
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https://www.gov.uk/government/publications/cremation-regulations-guidance-for-deaths-that-occurred-in-scotland-northern-ireland-or-the-rest-of-the-british-islands-and-cremation-will-take-plac/guidance-for-deaths-which-occurred-in-scotland-northern-ireland-the-isle-of-man-or-the-channel-islands-but-where-the-cremation-takes-place-in-engla#:~:text=Where%20someone%20dies%20in%20Scotland,the%20forms%20set%20out%20in
https://www.publications.scot.nhs.uk/files/dl-2015-08.pdf
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attendance (in this case the relevant “box A3” should be ticked). In these circumstances,
another doctor in the team, with knowledge of the deceased and/or access to the relevant
clinical records, can complete the MCCD. MCCDs completed by a pre-registration doctor in
training (FY1), require the involvement of a senior doctor. The consultant/specialist in
charge of the patient’s care must also be made aware of all deaths, which result in a report
to the PF. Wherever possible and practical, a member of the team who has knowledge of

the deceased should complete the MCCD e.g. the day team in a hospital.

Discussion of a case with an experienced colleague may help to clarify issues related to the
completion of the MCCD. Alternatively, since the full implementation of the 2011 Act, MRs

can be another source of advice.

In hospitals, there may be several doctors in a team or several teams caring for the patient
before death. The consultant/specialist in charge of the patient's care is ultimately
responsible for ensuring that the death is properly certified. Any subsequent enquiries about
the patient, such as results of ante-mortem or post-mortem investigations, will initially be
addressed to you as the certifying doctor. If you are not available, then the

consultant/specialist in charge of the patient’s care will be contacted.

In general practice, more than one GP may have been involved in the patient’s care and so
will be able to certify the death. If not, the doctor with access to the relevant clinical records

can complete the MCCD.

Pathologists completing the MCCD should tick “box A2 or A3” as appropriate.

In the UK, the MCCD of the country, where the patient died and where the death will be

registered, should be used.

4, REPORTING A DEATH TO THE PROCURATOR FISCAL

The Procurator Fiscal (box PF) has a duty to investigate certain deaths, such as those,
which are sudden, suspicious, accidental and/or unexplained. The categories of deaths,

which should be reported to the PF, are contained within the PF guidance “Reporting Deaths

to the Procurator Fiscal, Information and Guidance for Medical Practitioners”,

16 hitps://www.copfs.gov.uk/publications/reporting-deaths/
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Contact details for the Scottish Fatalities Investigations Unit (SFIU) teams of the Crown
Office and Procurator Fiscal Service (COPFS) to whom a death should be reported are

provided within the above guidance.

Tick the box “Procurator Fiscal (PF)”, if you or your colleague have reported the death to the
PF according to the PF guidance!’. Please do not tick the box if you have contacted the
PF only for advice, and following discussions with the PF it has been agreed that the

circumstances of the death in question are not reportable. However, please ensure

that the discussion with the PF is recorded in the clinical records of the deceased
patient. Be very clear whether or not you have formally reported the death to the PF.
If you have, and even if you have agreed to produce an MCCD with them, then you
should tick the box.

For the purposes of the PF, a death should only be reported if it falls into one of the
reportable categories. The PF does not need to be told about all deaths, which occur when
the deceased is under 18 years of age — only those in the categories listed in the PF
guidance. For example, you should report an accidental death whether the deceased is 15

years or 25 years of age.

Please also note that in the context of reporting to the PF, there is a specific requirement
regarding children up to the age of 18 years i.e. “Any death of a child or young person under
the age of eighteen years who is ‘looked after’ by a local authority.....should be reported to

the Procurator Fiscal’.

Regarding infectious diseases, it is only those deaths, which pose an acute and serious
public health risk that require to be reported, not all notifiable infectious deaths per
se. This may include deaths, which are “sudden”, or those, which could cause "public

anxiety" as in the PF quidance?®.

The exception to the above is that deaths due to Covid-19 Disease and Seasonal Influenza
do not need to be reported to the PF unless the specific requirements by the PF are met,

noted in the guidance below.

17 https://www.copfs.gov.uk/publications/reporting-deaths/
18 hitps://www.copfs.gov.uk/publications/reporting-deaths/
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Updated Guidance to Medical Practitioners for Death Certification and Reporting
Deaths to the PF during Covid-19 Disease Pandemic — CMO Letter December 2022
Derogation from reporting Seasonal Influenza Deaths to the PF — CMO Letter January
2023

Please note that falls that subsequently result in a death or contributed to the death should
be reported to the PF. Please be mindful that an accident in the past in an individual may be
a cause of their death or for example contribute to their death after several years This must

be reported to the PF.

Community Health Index (CHI) number and the health board where death occurred also

need to be included in the form while reporting a death to the PF.

If you do have to make a formal report to the PF, you should provide clinical and other
relevant information similar to a referral being made to another clinician (the consultant
pathologist in this case). If there is enough information in your report this will assist the
pathologist, as he/she may not require sight of the medical records, and in some cases, may
allow the pathologist to ‘view and grant’ rather than carry out an invasive autopsy. This

speeds up the process for the bereaved family and avoids unnecessary autopsy.

5. SEQUENCE LEADING TO DEATH, UNDERLYING CAUSE OF DEATH AND
CONTRIBUTORY CAUSES - GENERAL PRINCIPLES (PART C OF THE MCCD)

The MCCD is set out in two parts. You are asked to start with recording the immediate,
direct cause of death on line I(a), then to go back through the sequence of events or
conditions that led to death on subsequent lines, until you reach the one that started the fatal

sequence.

Usually, if the certificate has been completed properly, the condition on the lowest completed
line of part | will have caused all of the conditions on the lines above it. However, sometimes
what is written on the lowest completed line will have created the circumstances for (rather
than caused) the other conditions. For example, if someone had a fall, went to hospital,
contracted a healthcare associated infection and died, one would say that the accident
initiated the train of morbid events leading to death (even though the fall per se did not cause

the infection).
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This initiating condition, on the lowest line of part I, will usually be selected as the
underlying cause of death. The WHO defines the underlying cause of death as “a) the
disease or injury, which initiated the train of morbid events leading directly to death,
or b) the circumstances of the accident or violence which produced the fatal injury”.
From a public health point of view, preventing this first disease or injury will result in a
greater health gain than treating a subsequent direct/immediate cause of death.

The causes of death should be described succinctly i.e. naming relevant diseases,
conditions or events which can be coded by NRS using International Statistical Classification
of Diseases and Related Health Problems, Tenth Revision (currently ICD10 as ICD 11 is
being developed) codes, as well as providing relevant information to the family about the

cause of death.

Avoid long lists on the same line: for example, you should use a separate line for each
condition and avoid recording both a cause and its consequence on the same line. Rarely,
two conditions can be given on the same line if it impossible to say which the main cause of
the condition, mentioned in the line above, was (see section 5.2 below). The “approximate
interval” boxes should indicate time intervals, rather than relative time intervals such as “x”
days earlier/later than the condition mentioned in the line above or below. Importantly, write
legibly (if not using the electronic version of the MCCD), and avoid abbreviations (See

section 5.8).

Examples of cause of death section from MCCDs:

Cause of Death

This is the disease or condition that you believe to be the underlying cause, and

which usually appears in the lowest completed line of part I.

Most routine mortality statistics are based on the underlying cause. Underlying cause
statistics are widely used to determine priorities for health service and public health
programmes and for resource allocation. Remember that the underlying cause may be a
longstanding, chronic disease or disorder that predisposed the patient to later fatal

complications.

You should also enter any other diseases, injuries, conditions, or events that you believe
contributed to the death, but were not part of the direct sequence, in part Il of the certificate.

Something “contributed to” the death if it made the person more vulnerable to the fatal
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condition, or weakened the person so that death occurred sooner than otherwise would have
been the case. For example, someone with diabetes mellitus who died of lung cancer might
have died sooner than would have been the case if he/she did not have diabetes mellitus. If

so, diabetes mellitus should be recorded in part Il as contributing to death.

However, do not enter any diseases, injuries, conditions or events that did not, in your view,
contribute to the death. For example, if someone with osteoarthritis died of lung cancer, it is
unlikely that osteoarthritis would have contributed in any way to death, so it should not be
mentioned in part Il. Where appropriate, in parts | or I, you should give information about
clinical interventions, procedures or drugs that may have led to adverse events.

The information in this section is transcribed by the registrar into an electronic system, which
allows 69 characters per line, including spaces. In part I, there are 4 lines, making for 276
characters in total for la to Id. In section Il there are 3 lines, which together make 207

characters.

Durations

It is important to record, in the boxes on the right-hand side of the form, the
approximate interval between the onset of each disease, injury, condition or event and
death. This information provides confirmation that the entries are in the correct order, and
may be essential for the accurate classification of the causes of death. Ticking the box,
without the specified time intervals, will not be acceptable. The interval should be given for
all conditions, in both part | and part Il. It will not be acceptable to leave this blank, except for
Old age, which does not require an interval. Genetic and congenital conditions that were
present at birth do not require an interval to be given. You should clearly state that they

were present at birth on the MCCD.
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Example A:

I Approximate interval
between onset and
death

Years | Months | Days

Disease or (&) Intraperitoneal haemorrhage 1
condition directly

leading to death

Antecedent due to (or a consequence of) 1
causes (b) Ruptured metastatic depositin liver
Morbid due to (or a consequence of) 6

conditions, if any, | (c) Metastases to liver

giving rise to the | due to (or a consequence of) 2
above cause, (d) Primary adenocarcinoma of ascending colon

stating the

underlying

condition last

[l
Other significant Type 2 diabetes mellitus (mild obesity related) 20
conditions
contributing to the
death, but not
related to the
disease or
condition causing
it

The colon cancer on line 1(d) led directly to the liver metastases on line 1(c), which ruptured
after 6 months on line 1(b), causing the fatal haemorrhage on 1(a). Adenocarcinoma of the
colon is the underlying cause of death. Type 2 diabetes contributed to the death but was not

the direct cause of death.
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Example B:

I Approximate interval
between onset and
death

Years | Months | Days

Disease or (a) Cerebral infarction 1
condition directly

leading to death

Antecedent due to (or a consequence of) 2
causes (b) Thrombosis of basilar artery
Morbid due to (or a consequence of) 6

conditions, if any, | (c) Cerebrovascular atherosclerosis

giving rise to the | due to (or a consequence of)
above cause, (d)

stating the
underlying

condition last

[l
Other significant
conditions
contributing to the

death, but not
related to the
disease or
condition causing
it

In subsequent examples, to save space, the layout of the MCCD has not been reproduced

and the information about the interval between onset and death is not shown.

In some cases, a single disease may be wholly responsible for the death. In this case, it

should be entered on line I(a) and the rest of parts | and Il can be left blank.

Example C:
la. Meningococcal septicaemia

Meningococcal septicaemia is the underlying cause of death.
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5.1 More than four conditions in the sequence

The MCCD has 4 lines in part | for the sequence leading directly to death. If you want to
include more than 4 steps in the sequence, you can do so by writing more than one condition
on a line, indicating clearly that one is due to the next. The duration of the first condition only

on the line will be recorded on the electronic system Forward Electronic Register (FER) used
by NRS.

Example:
la. Post-transplant lymphoma

Ib. Immunosuppression
Ic. Renal transplant due to Glomerulonephrosis

Id. | Type 2 diabetes (severe insulin resistant) mellitus

Il. Recurrent urinary tract infections

Type 2 diabetes (severe insulin resistant) with renal complications is the underlying cause.

5.2 More than one disease may have led to death

If you know that your patient had more than one disease or condition that was compatible
with the way in which he or she died, but you cannot say which was the most likely cause of
death, you should include them all on the certificate. They should be written on the same line
and you can indicate that you think they contributed equally by writing “joint causes” in

brackets.

Example A:
la. Cardiorespiratory failure

Ib. Ischaemic heart disease and chronic obstructive airways disease (joint causes)

[l. Osteoarthritis

Example B:
la. Hepatic failure

Ib. Liver cirrhosis

Ic. Chronic hepatitis C infection and alcoholism (joint causes of death)
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Where more than one condition is given on the lowest used line of part I, NRS will use the
internationally agreed mortality coding rules in ICD10 to select the underlying cause for
routine mortality statistics. This will normally be the first cause that is mentioned on the
lowest used line of part |. Therefore, in the example above, “Chronic hepatitis C” infection

will be selected as the underlying cause of death for the purpose of producing statistics.

This is particularly important if a death was caused by a mixture of natural and other causes.
For example, a death due to “chronic drug misuse and atherosclerotic cardiovascular
disease” will be counted in the statistics as drug-related, whereas if the cause was given as
“atherosclerotic cardiovascular disease and chronic drug misuse”, it will be counted as due
to natural cause. Therefore, if you are unsure which condition caused the death, but have a

slight suspicion as to what the main one was, put it at the start of the line.

NRS codes all conditions mentioned on the certificate. Multiple causes of death data are
used in a variety of ad hoc analyses, and can be made available for research in some
circumstances. Multiple cause data provide useful additional information on the mortality
burden associated with diseases that are not often selected as the main cause of death. For
example, conditions that are very often complications of another disease or its treatment,
such as deep vein thrombosis/pulmonary embolism or healthcare associated infections
should rarely be the underlying cause of death. Their contribution to mortality is better
estimated from multiple cause data. You must tick the box “PM1” if information from a post

mortem examination is included in the MCCD.

In contrast to the above, if you do not know that your patient actually had any specific
disease compatible with the mode and circumstances of death, you must consider
whether the death requires to be reported to the PF, in accordance with the PF guidance'®.
For example, if your patient, who was young and who did not have any relevant clinical
history, and to the best of your knowledge and belief you cannot accurately complete the
MCCD, then it may be that in such circumstances, and in the absence of a hospital post
mortem examination, the death will require to be reported to the PF. However, if your patient
died after a sudden onset of chest pain that lasted several hours and although you have no
way of knowing definitively whether he or she may have had a myocardial infarct, a
pulmonary embolus, a thoracic aortic dissection, or another pathology, which caused the

chest pain, it would be reasonable to provide a cause of death, based on your clinical

19 hitps://www.copfs.gov.uk/publications/reporting-deaths/
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judgement in the context of the previous clinical history and on the balance of probabilities.
You may wish also to discuss the circumstances of the death with the PF and other
colleagues/educational supervisor/specialist in charge of the case. Certainty is not required.
Relating to the cause of death, words such as "probable” and “presumed" are permissible in
an MCCD. Authorisation from the patient before their death or from the next of kin/legal
guardian/executor of the deceased’s estate/will is required for a hospital post mortem

examination.

5.3 Results of investigations awaited

If in broad terms, you know the disease that caused your patient’s death, but you are
awaiting the results of laboratory investigation for further detail, you need not delay
completing the MCCD. For example, a death can be certified as bacterial meningitis once
the diagnosis is firmly established, even though the organism may not yet have been
identified. However, any other procedures required should be undertaken, such as,
notification to the health board under the Public Health etc (Scotland) Act 2008, ?°and to the

PF (if the risk to others is significant). Similarly, a death from cancer can be certified as such
while still awaiting detailed histopathology. This allows the family to register the death and
arrange the funeral. However, you should indicate clearly on the MCCD that information from
investigations might be available later. You can do this by ticking “PM2” on the MCCD for
post-mortem (autopsy) information, or by ticking the “extra information for statistical
purposes “box X” on the certificate for results of investigations e.g. toxicology, histology or

microbiology, initiated ante-mortem.

It is important for public health surveillance to have this information on a national basis, for
example, to know how many meningitis and septicaemia deaths are due to meningococcus,
or to other bacterial infections. NRS will write to the certifying doctor whether a GP, or for
hospital deaths, the consultant in charge of the patient’s care, sometime after death,
requesting further details of any other information which might help to make the cause of
death clearer. NRS will use such information for statistical purposes. The MCCD or the
Form 14 will not normally be changed based on further information gained from these

enquiries.

20 Duties on registered medical practitioners and laboratories - Notifiable diseases, health risk states and
infections - Health protection - Our areas of work - Public Health Scotland

22


https://publichealthscotland.scot/our-areas-of-work/health-protection/notifiable-diseases-health-risk-states-and-infections/duties-on-registered-medical-practitioners-and-laboratories/#:~:text=This%20notification%20may%20be%20supported,RMPs%20and%20directors%20of%20laboratories.
https://publichealthscotland.scot/our-areas-of-work/health-protection/notifiable-diseases-health-risk-states-and-infections/duties-on-registered-medical-practitioners-and-laboratories/#:~:text=This%20notification%20may%20be%20supported,RMPs%20and%20directors%20of%20laboratories.
https://publichealthscotland.scot/our-areas-of-work/health-protection/notifiable-diseases-health-risk-states-and-infections/duties-on-registered-medical-practitioners-and-laboratories/#:~:text=This%20notification%20may%20be%20supported,RMPs%20and%20directors%20of%20laboratories.

Section 9 describes what you should do if you wish to change the public record of the cause
of death.

It is important that you respond fully to any request from NRS for additional
information to enable the death to be counted correctly in statistics, which are used to
develop public health policies. Health practitioners and researchers need such statistics
based on complete and accurate information about the cause of death in order to understand
the scale of various health problems and develop effective interventions to improve the

health of the population.

If a MCCD is issued prior to completion of e. g. histological or toxicological cases, such as in
deaths due to misuse of substances, the wording “unascertained pending test results” may
be used in line I(a) by forensic pathologists. Forensic pathologists and the doctor/s who
were involved in the management of the deceased prior to death will be asked by NRS to
provide more details later. Please do so even if the death has been or is being investigated
by the PF.

5.4 Use of “old age” alone

“Old age” or “frailty due to old age” should only be given as the sole cause of death when all
of the following criteria have been met.
These are:
e The patient is 80 years or older_and all the condition listed below are met.
e You have personally or your clinical team have cared for the deceased over a long
period (years, or many months).
e You have observed a gradual decline in your patient's general health and
functioning.
e You are not aware of any identifiable disease or injury that contributed to the
death.
e You are certain that there is no other reason that the death should be reported to
the PF.

You should bear in mind that the PFs, NRS, and organisations that regulate standards in
health and social care, may ask you to support your statement with information from the
relevant medical records of the deceased and any investigations that might have a bearing

on the cause of death.
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You should also be aware that the deceased’s family may not regard “old age” as an
adequate explanation for their relative’s death and may request an “Interested Person”
review by the MR, which will be a Level 2 review, or further investigation by the appropriate
authorities.

It is unlikely that patients would be admitted to an acute hospital if they had no apparent
disease or injury. It follows, therefore, that deaths in acute hospitals are unlikely to fulfil the
conditions above. You can specify old age as the underlying cause of death, but you should
also mention in part | or part I, as appropriate, any medical or surgical conditions that may

have contributed to the death.

Example A:
la. Pathological fractures of femoral neck and thoracic vertebrae

Ib. Severe osteoporosis

Ic. Old age

. Interstitial lung disease

Example B:
la. Old age

Il. Type 2 diabetes mellitus (mild age related), essential hypertension and diverticular

disease

Example C:
la. Hypostatic pneumonia

Ib. Vascular dementia

II. Old age

5.5 Never use “natural causes” alone

The term “natural causes” alone, with no specification of any disease on an MCCD, is not

sufficient to allow the death to be registered. If you do not have the necessary information to
state to the best of your knowledge and belief what disease caused your patient’s death,
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then in the absence of a post mortem examination, it is unlikely that you can accurately
complete the MCCD. It may be that, in such circumstances, the death will require to be
reported to the PF to ensure that the circumstances of the death are investigated. The PF is
not medically trained, does not adjudicate on what causes of death are medically acceptable,
and does not certify deaths. Therefore, all efforts must be made to provide a cause of death
to best of your knowledge and belief, on the balance of probabilities, with or without a
discussion with the PF and other colleagues/educational supervisor/specialist in charge of
the case, as certainty is not required. Use words such as “probably” or “presumably” if

uncertain.

As explained in Section 3, since the implementation of the 2011 Act, MRs from DCRS can

be a source of advice.

5.6 Avoid organ failure alone

Do not certify deaths as due to the failure of any organ or “multiple organ failure”, without
specifying the disease or condition that led to the organ failure. If you suspect that, the organ
failure may have been due to unnatural causes, such as accidental or deliberate poisoning,
injury or industrial disease; or other circumstances, which may require the death to be

reported to the PF, then these, should be reported to the PF.

Example A:
la. Renal failure

Ib. Necrotising proliferative nephropathy

Ic. Systemic lupus erythematosus

Il. Raynaud's phenomenon and vasculitis

Example B:
la. Liver failure

Ib. Hepatocellular carcinoma

Ic. Chronic hepatitis B infection

Example C:
la. Congestive cardiac failure

Ib. Essential hypertension
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Conditions such as renal failure may come to medical attention for the first time in frail and
elderly patients, in whom vigorous investigation and treatment may be contraindicated, even
though the cause is not known. When such a patient dies, you can complete the MCCD to
the best of your knowledge and belief, on the balance of probabilities, with the information
that you have or have sought from others. It may be that, in such circumstances, you may
also wish to discuss the circumstances of the death with your colleagues/educational
supervisor/specialist in charge of the case and the PF. Use words such as “probably” or

‘presumably” if uncertain.

5.7 Avoid terminal events, modes of dying and other vague terms

Terms that do not identify a disease or pathological process clearly are not acceptable as the
only cause of death. This includes terminal events, or modes of dying such as cardiac or
respiratory arrest, syncope or shock. Very vague statements such as cardiovascular event or
incident. Debility or frailty are equally unacceptable if used alone and without more
information about a condition such as Alzheimer’s dementia or old age. “Cardiovascular
event” could be intended to mean a stroke or myocardial infarction. In addition, it could
include cardiac arrest or fainting, or a surgical or radiological procedure. Every effort must
be made to provide a cause of death on the balance of probabilities, with or without a
discussion with the PF, and other colleagues/educational supervisor/specialist in charge of
the case, as certainty is not required.

5.8 Never use abbreviations or symbols

Do not use abbreviations on MCCDs. Their meaning may seem obvious to you in the context
of your patient and their medical history, but it may not be clear to others and therefore may
be a source of ambiguity, cause of potential delay to the registration process and some
cases, may even cause offence. For example, does a death from “MI” refer to myocardial
infarction or mitral incompetence? Is “RTI” a respiratory or reproductive tract infection, or a

road traffic incident? The registrar cannot accept a MCCD that includes abbreviations.
This includes the different genetic mutations which lead to condition/s. In such cases the

manifestation of the genetic changes should be recorded as the medical cause of death e.g.

hereditary breast cancer or hereditary ovarian cancer where the BRCA gene is present.
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The only abbreviations, which the registrar can currently accept, are included in

Annex 4, which will be updated as required.

You, or the GP, or the consultant/specialist in charge of the care of the deceased, as
appropriate, may be required to complete a new certificate with the conditions written out in
full, before the death can be registered. This is inconvenient for you and for the family of the
deceased.

The same applies to medical symbols such as Rx, Tx, Dx, +ve, #, ?, TMN classification
for cancers, etc. Use words such as “probably” or “presumably” if uncertain. Please

write legibly if providing a hand written MCCD.

5.9 Neonatal deaths

It is important to parents to record the name of the infant on the MCCD, and you must make
all reasonable efforts to include a name acceptable to the parents. However, some parents
may not name their baby immediately and may agree an alternative. CHI numbers will not be
provided specifically for registration of deaths e.g. a pregnant woman delivers at the limit of
viability between 21-24 weeks and the baby unfortunately survives only for a very short

time. Signs of life in such cases at/around the limit of viability?! that then cease must be

recorded as a “neonatal death” e.g. a few minutes or a few hours. The registrar will accept
the MCCD in this case without the CHI number.

All neonatal deaths must be registered.

Neonatal deaths are manually scrutinised by the coders in NRS. Maternal codes are not
used for the neonates and if the software used applies a maternal ICD code, this will be
manually changed by NRS. However, it is important to record the relevant maternal
conditions on the MCCD, although these will not be coded as the underlying cause of death.
The maternal information is useful as it can be used in a variety of analyses and for
research. Itis important to note that while other countries may use a separate and different

MCCD for perinatal deaths, this is not the case in Scotland.

21signs-of-life-qguidance-v1.2.pdf
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If a baby dies after withdrawal of life sustaining treatment, the cause of death is the
underlying condition that led to the death and the antecedent factors. Withdrawal of

treatment itself is not the cause of death.

Extremely premature babies usually die of a condition, which led to extreme prematurity,
even where active treatment is not provided. Respiratory Distress Syndrome or pulmonary
hypoplasia is a consequence of extreme prematurity. Survival of a baby is currently rare

before 22 weeks gestation.

Example:
la. Pulmonary hypoplasia

Ib. Extreme prematurity

Ic. Fetus affected by premature rupture of membranes

6. SPECIFIC CAUSES OF DEATH

6.1 Stroke and cerebrovascular disorders

Give as much detail about the nature and site of the lesion as is available to you. For
example, specify whether the cause was haemorrhage, thrombosis or embolism, and the
specific artery involved, if known. Remember to include any antecedent conditions or
treatments, such as atrial fibrillation, artificial heart valves, or anticoagulants that may have

led to cerebral emboli or haemorrhage.

If the term “cerebrovascular accident” is used the death cannot be registered. The registrar
will require an email amendment to the MCCD. If no more specific description is available,
use terms such as “ischaemic stroke” or “cerebral infarction”, if no more specific description

can be given.

Example A:
la. Subarachnoid haemorrhage

Ib. Ruptured aneurysm of anterior communicating artery
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Example B:
la. Intraventricular haemorrhage

Ib. Warfarin anticoagulation

Ic. Atrial fibrillation

6.2 Neoplasms

Malignant neoplasms (cancers) remain a major cause of death. Accurate statistics are
important for planning care and assessing the effects of changes in policy or practice. You
should indicate whether a neoplasm was benign, malignant, or of uncertain behaviour.
Please remember to specify the histological type and anatomical site of the primary cancer, if

known.

Example A:
la. Carcinomatosis

Ib. Small cell carcinoma of left main bronchus

Ic. Heavy smoker

Il. Hypertension, cerebral arteriosclerosis, ischaemic heart disease.

You should make sure that there is no ambiguity about the primary site if both primary and
secondary cancer sites are mentioned. Do not use the terms “metastatic” or “metastases”
unless you specify whether you mean metastasis to, or metastasis from, the named site. For
example, "Metastatic lung cancer" could mean metastases to the lung from another primary
or from the lung to elsewhere in the body. This would be better described as "Metastases to

the lung" or “Metastases from lung cancer”

Example B:
la. Intraperitoneal haemorrhage

Ib. Ruptured metastatic deposit in liver
Ic. Metastases to liver

Id. Primary adenocarcinoma of ascending colon

Il. Type 2 diabetes mellitus (Mild obesity related)
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Example C:
la. Pathological fractures of left shoulder, spine and shaft of right femur

Ib. Widespread skeletal secondaries

Ic. Primary adenocarcinoma of breast

Il. Hypercalcaemia

Example D:
la. Lung metastases

Ib. Testicular teratoma

If you mention two sites that are independent primary malignant neoplasms, make that clear.

Example E:
la. Massive haemoptysis

Ib. Primary small cell carcinoma of left main bronchus

Il. Primary adenocarcinoma of prostate

If a patient has widespread metastases, but the primary site could not be determined, you

should state this clearly

Example F:
la. Multiple organ failure

Ib. Poorly differentiated metastases throughout abdominal cavity

Ic. Unknown primary site

If you do not yet know the cancer type and are expecting the result of histopathology,
indicate that this information may be available later by ticking the “extra information for
statistical purposes box X” on the certificate for results of investigations initiated ante-

mortem.

You, or the GP, or the consultant in charge for the deceased’s care, as appropriate, will be
sent a letter requesting this information later. If the histology is unknown e.g. if the patient
was too unfit to have the biopsy taken or refused investigation, then this does not need to be
stated explicitly or an explanation given. If it is not possible to be more specific than e.g.
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“tumour” or “mass”, then use a qualifier such as “probable” or “suspected” to indicate that no
further information is known. Prognosis and staging information should not be included e.g.

Tumour, Node, Metastasis (TNM) staging or Gleason score.

In the case of leukaemia, specify whether it is acute or chronic, and the cell type involved.

Example G:
la. Neutropenic sepsis

Ib. Acute myeloid leukaemia

Example H:
la. Haemorrhagic gastritis

Ib. Chronic lymphatic leukaemia

[I. Myocardial ischaemia, valvular heart disease

6.3 Diabetes Mellitus

There is an increasing evidence base around the complexity of accurately diagnosing
diabetes subtypes and the WHO classification of diabetes is being used in Scotland to
record the type of diabetes as accurately as possible within SCl-diabetes.

Always remember to specify the type of diabetes, such as whether your patient’s diabetes
was:

e Type 1, diabetes (due to B-cell destruction, usually leading to absolute insulin
deficiency. This includes classical, idiopathic and Latent Autoimmune Diabetes of
Adults, — LADA)

e Type 2 diabetes (due to a progressive insulin secretory defect on the background of
insulin resistance)

e Gestational Diabetes Mellitus (GDM - diabetes diagnosed in the second or third
trimester of pregnancy that is not clearly overt diabetes)

e Other: specific types of diabetes due to other causes, e.g., monogenic diabetes
syndromes (such as neonatal diabetes and maturity-onset diabetes of the young
[MODY]), diseases of the exocrine pancreas (such as cystic fibrosis), and drug- or

chemical-induced diabetes (such as in the treatment of HIV/AIDS or after organ
transplantation)
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Additional information about the type of diabetes will be helpful, since sometimes there might
be a more general description (for example specifying a particular genetic syndrome with

diabetes) rather than simply a type.

If diabetes is the underlying cause of death, specify any complication or consequence that
led to death, such as ketoacidosis.

Example A:

la. End-stage renal failure

Ib. Diabetic nephropathy

Ic. Type 1 diabetes mellitus (LADA)

Example B:
la. Septicaemia — Non-resistant Staphylococcus aureus

Ib. Gangrene of both feet due to peripheral vascular disease

Ic. Type 2 diabetes mellitus

[l. Ischaemic heart disease

6.4 Dementia

Increasingly, dementia is being recorded as the cause of death. It is sometimes not obvious
that dementia, whether specified or unspecified, is the underlying cause of death or a

significant contributing factor in the death.

Give as much detail about the type of dementia e.g. alcohol related, Alzheimer’s disease,
vascular, etc., and nature and site of the lesion. For example, specify whether the cause was
haemorrhage, thrombosis or embolism, and the specific artery involved, if known. If this is
not known, or not clear, then Mixed dementia or unspecified dementia should be used.
Remember to include any antecedent conditions or treatments, such as atrial fibrillation,
artificial heart valves, or anticoagulants that may have led to cerebral emboli or

haemorrhage.

Example A:
la. Community Acquired pneumonia.

Ib. Alzheimer's disease
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[I. Chronic obstructive pulmonary disease

Example B:
la. Increasing general debility

Ib. Mixed dementia (Alzheimer's and vascular)

Example C:
la. Reduced oral intake

Ib. Dementia (unspecified)

Example D
la. Aspiration pneumonia

Il. Alzheimer’s disease

6.5 Deaths involving infections and communicable diseases

Mortality data is important in the surveillance of infectious diseases, as well as monitoring
the effectiveness of immunisation and other prevention programmes. If you have a
reasonable suspicion that the deceased person had a notifiable disease, either as a cause of
death or not, you have a statutory duty to notify the local health board (in practice the local
health board’s Health Protection Team within their Public Health Department), unless the
case has already been notified. If you are in any doubt about whether a case is notifiable,
you should contact your local health board’s Health Protection Team for advice. The list of
notifiable diseases is contained in Schedule 1, part 1 of the Public Health etc. (Scotland) Act
200822

The health board’s Health Protection Team will also wish to ensure that those handling the
body know the nature of any risk to public health and any precautions, which should be

taken, as this is a statutory duty placed on the health board.

The GMC Guidance on Confidentiality?3(paragraph 19) makes it clear that if a serious

communicable disease has contributed to the cause of death, doctors must record this on

22 https://publichealthscotland.scot/our-areas-of-work/health-protection/notifiable-diseases-health-risk-states-
and-infections/overview/
23https://www.gme-uk.org/ethical-guidance/ethical-guidance-for-doctors/confidentiality---disclosing-information-
about-serious-communicable-diseases/disclosing-information-about-serious-communicable-diseases
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the MCCD. The guidance for doctors on Good Medical Practice?* (paragraph 88 and 89)
reminds doctors of their duty to be honest and trustworthy when completing or signing forms
and their legal duty to compete MCCDs honestly and fully including for serious
communicable diseases. This includes the condition leading to or contributing to the death.
Decisions have to be made on a case by case basis. It may be helpful to speak to a senior
colleague, or a representative organisation such as the Medical Defence Organisation.
Sometimes discussing the issues related to the cause of death with the family/ next of kin/

legal guardian, if appropriate, may be helpful.

Further information is available in section 7.6 — Hazards.

In deaths from infectious disease, you should state the manifestation or body site, e.g.
pneumonia, pyelonephritis, hepatitis, meningitis, septicaemia, or wound infection. You

should also specify if known:

e The infecting organism, e.g. pneumococcus, influenza A virus, meningococcus

e Antibiotic resistance, if relevant, e.g. meticillin resistant Staphylococcus aureus, or
multiple drug resistant Mycobacterium tuberculosis

e The source and/or route of infection, if known, e.g. food poisoning, needle sharing,
contaminated blood products, post-operative, community or hospital acquired, or
health care associated infection.

Avoid using abbreviations or acronyms such as MRSA or E.Coli.

Example:
la. Bilateral pneumothoraces

Ib. Multiple bronchopulmonary fistulae

Ic. Extensive pulmonary tuberculosis
Il. Iron deficiency anaemia; ventilator associated pseudomonas aeruginosa pneumonia
You need not delay completing the certificate until laboratory results are available, provided

you are satisfied that the death is not one in which the circumstances require to be reported

to the PF. You should indicate, by ticking “extra information available for statistical purposes

24https://www.gmec-uk.org/-/media/documents/good-medical-practice-2024---english-102607294.pdf
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box X" on the certificate for results of investigations initiated ante-mortem, that further
information may be available later. A letter will then be sent to you, or the GP, or to the
consultant in charge of the care of the deceased, as appropriate, requesting this information.

The coded cause of death will be amended for statistical purposes.

Remember to specify any underlying disease that may have suppressed the patient's
immunity or made them more susceptible to the infection that led to the death. It is also
useful to specify any appliances or implants, which may have contributed e. g. an indwelling

urinary catheter.

6.5.1 Healthcare Associated Infections (HAI)

It is a matter for your clinical judgment, whether a condition the patient had contributed to
their death, and therefore, should be included on the MCCD. While families may be
surprised if you do not include something that they believe contributed to their relative's

death, it is your clinical judgment that must be recorded.

Where infection does follow treatment, including surgery, radiotherapy, antineoplastic,
immunosuppressive, antibiotic or other drug treatment for another disease, remember to

specify the treatment and the disease for which it was given.

If a Healthcare Associated Infection (HAI) was part of the sequence leading directly to death,
it should be in part | of the certificate, and you should include all the conditions in the

sequence of events back to the original disease being treated.

It is important to emphasise that it is only HAI deaths, which pose an acute and
serious public health risk, which must be reported to the PF, as described in the PE
guidance?. If you are unsure, you can contact your health board’s Public Health Department
for advice. Alternatively, you could contact the PF for advice. However, telephoning for
advice does not mean that you have reported a death to the PF. If the PF decides that the
death should be reported, you will have to complete the necessary forms to report the death
to the PF.

25 hitps://www.copfs.gov.uk/publications/reporting-deaths/

35


https://www.copfs.gov.uk/publications/reporting-deaths/
https://www.copfs.gov.uk/publications/reporting-deaths/
https://www.copfs.gov.uk/publications/reporting-deaths/

Reporting of a HAI related death will not necessarily lead to further investigation of the cause
of death by the PF. It may be that, following discussion with you, the PF will be content with
the terms of the MCCD that you propose. Identification and investigation of any clusters of
HAI related deaths that may imply an acute and serious public health risk will be through the
monitoring undertaken by health boards, supported by ARHAI?S (Antimicrobial Resistance
and Healthcare Associated Infection data) in National Services Scotland (NSS), Public
Health Scotland (PHS - the majority of public health data functions) and NRS (demographic
and census statistics e.g. time series datasets for Population, Births, Deaths, Marriages and

Divorces).

Example A:
la. Clostridium difficile pseudomembranous colitis

Ib. Multiple antibiotic therapy

Ic. Community acquired pneumonia with severe sepsis

Il Immobility, Polymyalgia Rheumatica, Osteoporosis

Example B:
la. Bronchopneumonia (hospital acquired meticillin resistant Staphylococcus aureus)

1b. Multiple myeloma

[I. Chronic obstructive airways disease
If your patient had an HAI which was not part of the direct sequence of events leading to

death, but which you think contributed to their death, it should be mentioned in part Il.

Example C:
la. Carcinomatosis and renal failure

Ib. Adenocarcinoma of the prostate

[I. Chronic obstructive airways disease, catheter associated Escherichia coli urinary tract

infection

26 Antimicrobial Resistance and Healthcare Associated Infection Scotland | National Services Scotland (nhs.scot)
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6.5.2 Pneumonia

Pneumonia may present in previously fit adults, but often it occurs as a complication of
another disease, such as those affecting the lungs, mobility, immunity, or swallowing.
Pneumonia may also follow other infections and may be associated with treatment for
disease, injury or poisoning, especially when ventilatory assistance is required. Remember
to specify, where possible, whether it was lobar or bronchopneumonia and whether primarily
hypostatic or related to aspiration, and the organism involved. You should include the whole
sequence of conditions and events leading up to it. If known, specify whether the pneumonia
was hospital or community acquired. If it was associated with mechanical ventilation, or
invasive treatment, this should be clearly stated.

Example A:

la. Lobar pneumococcal pneumonia

Ib. Influenza A

[l. Ischaemic heart disease

For many years, bronchopneumonia was given as the immediate cause of death on a large
proportion of certificates. This may have reflected common terminal chest signs and
symptoms, rather than significant infection in many cases. Since 2003 deaths where the
underlying cause was assigned to unspecified bronchopneumonia has fallen. If you do report
bronchopneumonia, remember to include, in the sequence in part I, any predisposing
conditions, especially those that may have led to it, e. g. paralysis, immobility, depressed

immunity or wasting, as well as chronic respiratory conditions such as chronic bronchitis.

Example B:
la. Bronchopneumonia

Ib. Immobility and wasting

Ic Alzheimer’s disease

“Sarcopenia” will be accepted by NRS. However, as this term is not indexed in ICD 10, it
would be coded as “wasting”, which is indexed in ICD 10.
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6.5.3 Healthcare Associated Infection (HAI) flow chart

The definition of what constitutes a HAI can be difficult. HAI includes meticillin resistant
Staphylococcus Aureus (MRSA) and Clostridium Difficile infections, but it can include other
infections. The flow chart for hospital staff below may help and you can obtain further
information from the Health Protection Teams (HPT), or Infection Prevention and Control
Teams (ICPT) in the case of HAI, in your health boards, including Infection Control Doctors
(ICD).
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6.6 Injuries and external causes

Any death where there is evidence or suspicion of homicide or suicide must be reported to
the PF in accordance with the PF guidance?’. You should contact the Police as soon as
possible, as they will take responsibility for reporting the death to the PF. For example, a
certifying doctor who is of the view that external injuries on a deceased, a high impact fall, or
poisoning of the deceased has contributed to the death, should report the death to the

Police.

The mere fact that has deceased has injuries does not necessarily mean that the death must
be reported to the PF. For example, if the deceased patient has a cut on their left leg, but
otherwise presented with a cardiac problem and relevant history, and subsequently died of
cardiac failure, then the presence of the external leg injury would not of itself require the
death to be reported to the PF.

Full details of how the injury occurred should be recorded in the deceased patient’s clinical
records. This should include the place where it is said to have happened, such as home
(address specified), in the street (street name), or at work (work address). A full note of any

discussions with the PF should be recorded in the deceased’s clinical records.

Example:
la. Pulmonary embolism

Ib. Hemiarthroplasty
Ic. Fractured neck of femur

Id. Tripped on loose floor rug at home

Il. Left sided weakness and difficulty with balance since haemorrhagic stroke

Remember to state clearly if a fracture was pathological, i.e. due to an underlying disease

process such as a metastasis from a malignant neoplasm or osteoporosis.

When causes of death such as self-neglect or self-injury are due to psychiatric illness, the
psychiatric illness should be mentioned as a contributory factor or underlying cause of death

as appropriate.

27https://www.copfs.gov.uk/publications/reporting-deaths/
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6.7 Substance misuse

Deaths from diseases related to chronic alcohol or tobacco use of themselves do not need to
be reported to the PF, provided the disease is clearly stated on the MCCD. It is important to
mention issues of importance to monitor public health, such as alcohol misuse or tobacco
intake (in any form e.g. cigarettes, chewing, etc.) and obesity. All of these entries require the
duration to be given. If smoking contributed to death but the deceased had stopped smoking
some time before death then this can be described as “previous smoker" and give the

interval from when they first smoked.

Example A:
la. Carcinomatosis

Ib. Bronchogenic carcinoma upper lobe left lung

Ic. Heavy smoker

[l. Chronic bronchitis and ischaemic heart disease.

Example B:

la Hepatic encephalopathy

Ib Alcoholic liver cirrhosis

Il Poorly controlled Type 2 diabetes mellitus

Deaths which are due to acute or chronic poisoning, by any substance, and drug
related deaths involving dependence or misuse of substances other than alcohol and
tobacco should be reported to the PF, as these types of deaths have the potential to be
suicides or criminal/homicidal in nature. The Police should be contacted as soon as
possible, who will take responsibility for reporting the death to the PF.

6.8 Mesothelioma

Mesothelioma or Pleural Plagues?® caused by occupational exposure to asbestos is a well-

recognised condition and sufferers can claim compensation (Industrial Injuries Disablement

28 hitps://www.publications.scot.nhs.uk/files/cmo-2014-07.pdf
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Benefit)22. Stringent criteria must be fulfilled in order to establish the link between
occupational exposure and mesothelioma and to this end, the PF is notified after the

patient’s death, both to elucidate the individual situation and “for the common good”.

A death does not require to be reported to the PF if pleural plaques features but you are
satisfied that it played no part in the person’s death. The PF guidance 3°to medical
practitioners currently states that any death ‘due to a notifiable industrial disease or disease
acquired as a consequence of the deceased’s occupation’ should be reported to us. Any
further updates on this issue will be available in the PF guidance3!. You can contact the PF
to discuss any cases where there is uncertainty as to whether it should be reported.

There is no need to report to the PF if you are aware that the compensation has already

been paid.

In a patient with known asbestos exposure, a “diagnostic hierarchy” exists:

. The diagnosis may be suspected from the clinical history.
. It is usually endorsed by radiological investigations.
. It is generally (but not always) confirmed by cytology or histology.
0 Sometimes pleural fluid analysis may suffice to establish the diagnosis.
0 A more invasive video assisted thoracoscopic surgical (VATS) biopsy would

provide a more robust diagnosis, but may be deferred if the patient is frail. In
such circumstances, a diagnosis of “probable mesothelioma” may be made if
there is a history of asbestos exposure, a typical clinical course and radiological
evidence of pleural involvement.
. Evidence of Multi-Disciplinary Team (MDT) discussion, providing a consensus opinion,
lends considerable weight to the balance of probabilities of the likely diagnosis of
mesothelioma.
. The provision of treatment according to guidelines for mesothelioma would be further

confirmation of the diagnosis.

A pro forma3? (see Annex 3) has been devised to reduce distress caused to relatives when a

patient with mesothelioma dies. It distils the information required by the PF (detailed above)

29 https://www.publications.scot.nhs.uk/files/cmo-2014-07.pdf

30 hitps://www.copfs.qov.uk/publications/reporting-deaths/

31 https://www.copfs.gov.uk/publications/reporting-deaths/
32https://www.sad.scot.nhs.uk/media/15671/cmo-pfs-mesothelioma-pro-forma-final-version-v2-18-march-

2014.pdf
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and obviates the need for relatives to be interviewed at a very stressful time for them. Once
the death has been verified, the deceased can be respectfully removed by the funeral
director, with the instruction not to undertake any preparations of the body for the funeral
until agreed by the PF. When you report the death to the PF, you also need to provide the
pro forma to the PF. The PF will return Form 3 with the decision regarding post mortem to
the notifying doctor. This should be filed in the medical record (paper or electronic) of the

deceased with parts 1 and 2.

If adequate information is available ante mortem and compensation has been obtained, a
post mortem is not required. If compensation has not been obtained a post mortem is not
required if a form (see Appendix) has been received from the patient’s solicitor, confirming

that adequate histology has been recovered.

If histology is unavailable or inconclusive, a post mortem will be necessary, but a limited post

mortem may suffice.

Of the “Other Asbestos Related Diseases”, currently compensation is available only for

Asbestos related Lung Cancer.

6.9 Benefits System as a contributory factor

You would probably not be best placed to have the required information to link the condition,
which resulted in the death due to the lack of adequate finances, which in turn was due to
inadequate benefit. If you had such information, you would then be able to say, to the best
of your knowledge and belief in a legal document, whether the benefits system was a
contributory factor. Other professionals would probably have better information about the

financial circumstances of individuals, such as social workers.
For example, the relevant ICD 10 code, which could be used by NRS, would be:

Z55 — Z66 — Persons with potential health hazards related to socioeconomic and

psychosocial circumstances.
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7. OTHER AREAS IN the MCCD (FORM 11 or F(11))

PART A — DETAILS OF THE DECEASED

7.1 Date and time of death

You should record the date and time of death as accurately as possible. This may be
required for legal or religious reasons. If a person such as a nurse, relative or a carer was
present when the person died, you may record reliable information that they give you about
the date and time of death. Otherwise, please give your best estimate based on all the
information available to you. Do not use the time of your attendance or when you
pronounce life extinct (or when death was verified or confirmed i.e. the date and time
you or the healthcare professional are satisfied that all the relevant clinical criteria to

diagnose and confirm death are met), unless you or a reqgistered healthcare

professional® were present at the time of death.

Please note that that there might be a difference between the time of the last observed
breath and the documented time of death. Please also only enter one time and date of
death.

In exceptional circumstances, a range in which death is likely to have occurred may be
provided in the free text box, such as by Forensic Pathologists e.g. around one year, or 3 to
4 weeks. In such instances, where the deceased has been clearly dead for some time or
been reported to the PF, Forensic pathologists can use the terms “found dead” or “declared
dead” by a healthcare professional in the free text box. In rare instances, where death is very
obvious, e.g. very decomposed/skeletonised bodies, badly burned bodies and decapitations/
body fragmentation, the declaration is made by the Police if they first see the body, and not

always a healthcare professional.

You must ensure that the correct date of death is recorded in the MCCD when you certify a

death, which occurred before midnight, but you complete the certificate the following day.

7.2 Place of death

You should record, to the best of your knowledge, exactly where the person died (for

example hospital, care home, private house, own home, etc., along with the relevant

33 https://www.sehd.scot.nhs.uk/dI/DL(2017)09.pdf
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address, including postcode). If the person did not die in a place that can be readily identified
by an address and description as above, give the location (for example, a particular stretch
of motorway or a specific area of countryside), avoiding abbreviations which can be

misinterpreted.

7.3 CHI (Community Health Index) number

You should record the CHI number in the MCCD, or in the documents when reporting a
death to the PF. Most patients residing in Scotland will have a CHI number. This is a 10-digit
number commencing with 6 digits of the date of birth followed by further 4 digits, which
distinguish, between people with the same date of birth — it is the entire 10 digits, which

make up the CHI number.

Registrars are aware that the CHI number may not be available in some infrequent and
specific circumstances such as stillbirths; people not resident in Scotland (e.g. holiday-
makers from overseas or other parts of the United Kingdom, and other temporary residents);
and infants, including those less than 24 weeks gestation, who live only for a short time after
birth.

It is important that CHI numbers are not created solely for the purposes of death registration
as the creation of a CHI record may lead to other health service actions and has potential
risks (e.g. deceased patients may be called for NHS screening programmes).

7.4 Name of the deceased recorded on the MCCD

The name and sex of the deceased is taken from the medical records, including the CHI
number. Most individuals resident in Scotland have a CHI number which identifies them as
male or female. Possession of a Gender Recognition Certificate (GRC) also provides
authority to change one’s legal sex (which can interchangeably be referred to as ‘gender’ or
‘acquired gender’). The 2021 SG Chief Statistician guidance on sex, gender identity and

trans status Sex, gender identity, trans status - data collection and publication: guidance -

gov.scot *(www.gov.scot) is the current guidance for public authorities when it comes to

terminology.

34 3. Definitions used in this Guidance - Sex, gender identity, trans status - data collection and publication:
guidance - gov.scot (www.gov.scot)
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Changing one’s legal sex is different from a person changing (or just using) a different name.
People can change their name across a range of official documentation produced by
government agencies with varying degrees of ‘proof’ e.g. a GRC is not required for someone
to change their passport or their driving licence. For the purposes of the MCCD, confirmation
of the deceased’s name can be obtained from official documents such as the CHI number,

passport, driving licence, marriage or birth certificates.

For unidentified people, you can have an idea of who they are, from personal effects or
circumstances of death. However you may not have access to any of their medical records
or clinical history to enable you to provide a medical cause of death. In these circumstances
you should report the death to the PF and/or the Police. In those individuals who are truly
unknown, an MCCD cannot be issued until identification is confirmed by other means and

the death must be reported to the PF.

The MCCD does not record sex or gender.

7.5 Maternal death (M1 and M2)

You should consider if the deceased could have been pregnant within the year before she
died and tick box M1 or M2 as appropriate, regardless of the cause of death. This is to
ensure that there is complete recording of maternal deaths nationally, and that pregnancy is
always considered as a possible cause of death.

7.6 Signature of doctor and specialist’s name (PART B)

You must sign the certificate, as the certifying doctor, on page 1 of the MCCD, include your
GMC reference number (also known as the GMC registration number), and add the date.
You should also print your name clearly in BLOCK CAPITAL LETTERS. You may use a
stamp with your business address if available and if it is practical to use. You should not use
your domestic or personal address or telephone number/s, but record the address of the
place of your work, (such as a hospital or general practice), and business telephone number.
You must give a business telephone number, which is also available through your place of
work (e.g. via the hospital switchboard). If the patient died in hospital, you should also
include the ward or the department where the patient died, and the specialist in charge of the

patient.
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You must not sign a MCCD with another doctor's details on their behalf. Instead, if

required, you should re-issue the MCCD with your own details.

7.7 Hazards (PART D — DH1, DH2, DH3)

While reporting information related to “hazards”, some of the principles that you should
consider are that:
e The extract from the register of deaths or the Certificate of the Registration of Death
(Form 14) is a publicly-available document. It includes your description of the cause of
death and the information about “hazards” (Parts C and D of the MCCD in Annex 1).
The MCCD itself (Form 11) is not publicly-available, as it is covered by patient
confidentiality and is destroyed by the registrars after 3 years retention by them.
e The Data Protection Act does not apply to people who are deceased, but information
disclosure is governed by the Access to Health Records Act 1990% e.g. the duty of

confidentiality remains after a patient has died and the personal representative of the
deceased and people who may have a claim arising from the patient’s death are

permitted access to the records. In addition, GMC provides guidance on disclosure of

the records of the deceased (paragraphs 134 GMC Guidance on Confidentiality=°)
e.g. GMC advises that doctors have a duty of confidentiality to patients who are
deceased (paragraph 134). However, the duty of confidentiality is not absolute.
Personal information can be disclosed in certain circumstances such as if it is
‘required by law; the patient consents — either implicitly for the sake of their own care
or expressly for other purposes; and/or it is justified in the public interest” (paragraphs
13-23 and 106-112 of the GMC Guidance on Confidentiality®’). Consent can only be

given on behalf of the deceased by the next of kin/legal guardian/executor of the

deceased’s estate/will.

NHSScotland Guidance on Patient Confidentiality®® also provides guidance to

healthcare professionals working in NHSScotland.
e The funeral directors and others have a duty of care to their staff and their customers
(e.g. those who physically come into contact with the body). It is a criminal offence

(which carries a custodial sentence) under the Health and Safety legislation if

35 http://www.legislation.gov.uk/ukpga/1990/23/section/3
3Bhttps://www.gmece-uk.org/ethical-guidance/ethical-guidance-for-doctors/confidentiality/managing-and-
protecting-personal-information

37 https://www.gmc-uk.org/professional-standards/professional-standards-for-doctors/confidentiality/disclosing-
patients-personal-information-a-framework
38http://www.knowledge.scot.nhs.uk/media/CLT/ResourceUploads/4011563/Revised%20Code%200f%20Confi
dentiality%20-%20Final.pdf
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someone becomes infected or injured through failure of appropriate action by relevant
people. The National Association of Funeral Directors (NAFD) is of the opinion that, in
the event of an accidental contamination, a funeral director being told verbally of the
presence or absence of a particular risk by the family or the mortuary staff at the
hospital, is highly unlikely to be viewed as sufficient or robust evidence of the
presence or absence of a hazard as defined by the Health and Safety Executive

(HSE). Further information is available from the HSE guidance®®.

e Regarding notifiable diseases Notifiable Diseases, Notifiable Organisms, Health Risk
States and Infections*® of The Public Health etc. (Scotland) Act 2008 lists the

diseases, organisms and health risk states which are to be notified by a medical

practitioner to the health board, and can be accessed through the guidance attached
link below. A health risk state is categorised as infectious, a result of

contamination (e.g. with radioactive material), or the result of a toxin or poison to
which others may be exposed. Please note the advice in the guidance that if you have
any doubts about whether to notify a condition, on the grounds of its seriousness or
potential to affect others, you should discuss the condition with the local health
board’s Health Protection Team or another senior colleague. The notifiable diseases

and organisms include several blood borne viruses.

You are required to tick the relevant sections in boxes DH1, DH2 and DH3 on the
MCCD confirming the presence or absence of any potentially hazardous implants to
the best of your knowledge and belief. You should not provide the details of the hazards
on the MCCD.

As incomplete or incorrect recording of hazards constitutes a “major error” in the completion

of the MCCD, it will require the MCCD to be re-issued. This will cause additional work for

you, as well as causing a delay in the funeral arrangements.

Based on guidance and legislation as explained in the principles above, when disclosing
detailed information of the hazard to relevant person/s, you will need to make decisions on a
case by case basis, taking account of the context, the views of others where appropriate,

and use your clinical judgement.

39 http://www.hse.gov.uk/pUbns/priced/hsg283.pdf
40nhttps://publichealthscotland.scot/our-areas-of-work/health-protection/notifiable-diseases-health-risk-states-
and-infections/duties-on-registered-medical-practitioners-and-laboratories/
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Funeral directors and burial and cremation authorities will have access to Form 14 which will
contain the information from Part D of the Form 11 regarding hazards. The body may pose a
risk to people who come into close contact with it, such as embalmers, or family/ next of kin/
friends/ legal guardian who lay out the body for the funeral, or others (e.g. risks can include
an air borne communicable disease, such as Pulmonary TB; blood borne such as hepatitis
C; the result of exposure and presence of radioactive material; and the result of a toxin or

poison to which others may be exposed).

It is also important to confirm whether the deceased person has had an implant fitted in life
as some implants may cause damage to the cremator, and may even be a serious health
and safety risk to the people in the vicinity of the cremator, (e.qg. if they explode during the
cremation). A current list (this may change in the future), of potentially dangerous implants is

included below:

Battery powered and other implants that could cause problems during cremation include:

e Pacemakers

e Implantable Cardioverter Defibrillators (ICDs)

e Cardiac resynchronization therapy devices (CRTDs)

e Implantable loop recorders

e Ventricular assist devices (VADs): Left ventricular assist devices (LVADS), Right
ventricular assist devices (RVADS), or Biventricular assist devices BiVADS)

e Implantable drug pumps including intrathecal pumps

e Neurostimulators (including for pain & Functional Electrical Stimulation)

e Bone growth stimulators

¢ Hydrocephalus programmable shunts

e Any other battery powered implant

e Fixion nails

e Radiotherapy - Brachytherapy to the prostate, i.e. radioactive iodine-125 seeds
(advice from the ISBN 978 903613 49 8, UK Guidance on Radiation Protection Issues
following permanent lodine-125 Seed Prostate Brachytherapy Report 106, states that
cremation can be carried out normally after 20 months have elapsed since the seeds
were implanted, based on a 145Gy permanent seed implant in the prostate and 25%
residual activity remaining in the remains after the cremation process). Cremation is

not recommended until 20 months after the seeds were implanted and scattering of
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ashes is not recommended until 22 months after the seeds were implanted, with the

ashes strewn over an area of not less than 1 square mile.

Dental mercury amalgam is not required to be removed from a deceased prior to cremation,
as environmental legislation requires that crematorium abate (filter) mercury emissions from
50% of cremations. Dental amalgam therefore is not required to be recorded as an implant,

for cremation or burial.

If you require more information about implants, it can be accessed through the link below
(particularly Annex A).

http://www.justice.gov.uk/downloads/burials-and-coroners/cremations/cremation-applicants-

guidance.pdf 41.

Specific information about potential groundwater pollutants from human#? burial such as
formaldehyde (used in embalming fluid and coffin manufacture) can be found in the link
below.

Cemeteries and burials: groundwater risk assessments - GOV.UK (www.gov.uk)3’

To prevent further distress to the bereaved, you should respond promptly to any
reasonable queries from the cremation authority to the best of your knowledge and
belief.

COPFS expects you to report only those infectious deaths, which pose an acute and serious
public health risk, not all cases. If you are unsure, you can contact your Health board’s
Public Health Department for advice. Alternatively, you could contact the PF for advice.
However, telephoning for advice does not mean that you have reported a death to the PF. If
the PF decides that the death should be reported, you will have to complete the necessary

forms to report the death to the PF.

Mortuary staff in hospitals and funeral directors should be made aware of hazards that could
pose a risk to them or relatives who handle the deceased, without breaching patient

confidentiality.

“http://www.justice.gov.uk/downloads/burials-and-coroners/cremations/cremation-applicants-quidance.pdf
42 Cemeteries and burials: groundwater risk assessments - GOV.UK (www.gov.uk)
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7.8 Stillbirth

A stillbirth is the birth of a baby after 24 weeks of pregnancy which did not show any signs of
life at time of delivery. The Stillbirth Register is separate from the Register of Births and the

Register of Deaths and is not covered by the medical review system.

You or the midwife, whoever has attended the delivery, can sign a stillbirth certificate. The
stillbirth should be registered within 21 days of the delivery. Some stillbirths require to be
reported to the PF in accordance with the PE guidance?® e.g. if no clinician attended the
delivery or if the stillbirth is sudden, unexplained or unexpected. If unsure, the case must be
discussed with the PF and subsequently the appropriate forms completed to report to the PF

if required to do so by the PF. The certificate of stillbirth (Form 6) can be found in Annex 1.

Fetuses delivered dead before 24 weeks are not registered. In this instance, there are
currently no statutory forms required to be completed, and the family are not required to

register the death with the registrar (although there is a non-statutory Memorial Book of

Pregnancy and Baby Loss Prior to 24 Weeks held by NRS*%). However, the health authority
has to give confirmation to the next of kin/legal guardian, that a pregnancy loss had taken
place. The burial or cremation authority requires a statement that the “health authority/
medical practitioner confirming that the pregnancy has ended”. When the next of kin/legal
guardian applies for the burial or cremation, this confirmation will be submitted to the burial
or cremation authority. A fetus known to have died in utero prior to 24 weeks but delivered

after 24 weeks is regarded as a miscarriage and not a stillbirth.

A baby who has shown signs of life after birth is considered live-born for registration
purposes, irrespective of the number of weeks of the duration of the pregnancy. In these
cases, a birth certificate should be issued. You should complete a MCCD (see section 5.9
regarding Neonates), or discuss the death with the PF, if the circumstances of the death are

appropriate as in the PF guidance®®.

A baby after 24 weeks gestation delivered from a deceased person e.g. due to organ failure,
but not breathing or showing any signs of life at delivery will be considered to be a stillbirth.

Scotland is unusual in using an “adult” certificate format for stillbirths, including the maternal

43 https://lwww.copfs.gov.uk/publications/reporting-deaths/
4https://www.nrscotland.gov.uk/registration/memorial-book-of-pregnancy-and-baby-loss-prior-to-24-
weeks#:~:text=The%20Memorial%20Book%200f%20Pregnancy,a%20record%200f%20their%20loss.
45 https://lwww.copfs.gov.uk/publications/reporting-deaths/
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conditions leading to the still birth or neonatal death. The rest of the UK use a specific WHO

perinatal death certificate.

Example
la Stillbirth

Ib Intrauterine Growth Restriction
Ic Placental Dysfunction
Id Thrombophilia

Where a specific placental cause is identified on histopathology later, such as Chronic
Histiocytic Intervillousitis, then it is important to list this as a contributing cause of death.
Placental histology will not be available at the time of completion of the certificate of stillbirth
(Form 6) and will require you/midwife to tick PM2 (Post mortem information may be available

later).
8. REPLACEMENT MCCDS

Replacement MCCDs should be provided only in exceptional circumstances, such as the
rare situation where a certifying doctor is unavailable, for a significant length of time, to
correct errors in the MCCD to enable the satisfactory completion of the registration of the
death.

Reasonable differences of clinical opinion should not be a cause to provide a replacement
MCCD. NRS is of the view that the original certifying doctor always should undertake any
changes, by revision or replacement, required to be made to the original MCCD. If significant
errors need to be corrected, a replacement MCCD may be provided by another doctor in rare
circumstances, by asking another doctor to step in to the certifying doctor’s place e.g. the
certifying doctor has left the country for a long time, is incapacitated (including suspensions),
or is deceased. Sometimes a clinical member of the team with knowledge of the patient
and/or access to the clinical records may be asked by the registrar to provide information/
clarification of simple (minor) administrative queries/errors/omissions (as described in the
second example below). Examples of some situations, which may arise, have been included

below for clarification.

e The sort of errors for which registrars regularly send informants back to the original
certifying doctor include missing signatures, blank or incomplete causes of death, and
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clearly out of order sequence of events for the cause of death. The certifying doctor
will provide a revised or replacement MCCD, including a signed and dated note or
email specifying the amendments to the MCCD, or signed and dated annotations on
the original MCCD. If the certifying doctor is not available, the revised or replacement
MCCD, including a signed and dated note or email specifying the amendments to the
original MCCD, may be provided by another doctor who has knowledge of the
deceased and/or has access to the relevant clinical records as a contingency
provided by the system.

In many cases where a MCCD is not selected for a review, registrars can assess the
MCCD as lacking some detail in the administrative (non-clinical) information e.g.
postcode missing. In these circumstances, rather than inconveniencing the family, the
registrar will phone the certifying doctor to clarify the proper intent and correct this on
the original MCCD. When registrars amend administrative data on the MCCD, to
prevent the form from being sent back to the certifying doctor, it is always at the
explicit instruction, and with the explicit permission, of the original certifying doctor. It
would not be legally compliant if a member of the clinical team with knowledge of the
patient and/or access to the clinical records instructs the registrar to amend a MCCD
if the actual certifying doctor is available somewhere, no matter how challenging it
maybe to contact the doctor; but it would be legally compliant if the certifying doctor
is genuinely unobtainable for the reasons given above.

Where a MCCD is under review and substantial changes, or a replacement MCCD is
required by the MR, NRS would accept a revised MCCD (such as a signed and dated
note or email amendment to the original MCCD, or a signed and dated annotation on
the original MCCD), or a replacement, from the certifying doctor. NRS would also
accept such a revised MCCD or a replacement from another qualified medical
practitioner, who has knowledge of the deceased and/or has access to the relevant
clinical records, if the original certifying doctor is unavailable (moved away, deceased,
etc.). Registrars are not allowed to make any alterations to the clinical parts of
the MCCD, even at your direction, without a written confirmation of the
change/s required. In such situations, for the benefit of the system records and the
district examiners who scrutinise each entry after registration of the death, registrars
will put a note into their Forward Electronic Register (FER) system, about the changes
made. This includes the fact that the MCCD had been revised or replaced by another
appropriate doctor, as the original certifying doctor was unavailable to undertake the
changes required by the MR. This is the same situation if changes are required for an

MCCD which is not selected for review.
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9. CHANGING THE PUBLIC RECORD OF THE CAUSE OF DEATH

As mentioned in section 5.3, NRS may ask you to provide additional information about the
causes of the death. This is solely to enable NRS to classify the death accurately for the
purpose of the statistics that it produces. NRS does not change the public record of the

cause of the death based on the information that you provide in response to its requests.

There are only two ways in which the public record of the cause of a death can be changed.

Firstly, following the report of the death to the PF, if further clinical investigations after the PF
instructed post mortem examination change the initial cause of death, the PF will advise
NRS what the amended cause of the death should be. The procedures in place for how this

is done can be obtained from NRS.

Secondly, a doctor may complete a second MCCD for the death as below.

To change the public record of the cause of a death, you should complete a replacement
MCCD in respect of the death, and send the form to the local registration office. This
replacement form should be annotated across the top with "Replacement for MCCD " and
include the original MCCD serial number, if known. The registrar will then arrange for the
local office record of the death to be changed, and pass the information on to NRS, who will
update its records. NRS will also inform the person who registered the death that the cause
of the death has been changed, and how to obtain revised copies of the certificate of
registration of death.

In these circumstances, any doctor can complete a replacement MCCD in respect of a
particular death, and it does not have to be done by the doctor who originally certified that
death. Therefore, for example, a specialist in charge of the care of the deceased may
complete a second MCCD related to a death that was originally certified by a doctor

undertaking postgraduate training and who has now moved to another hospital.

You should only complete a second MCCD in cases where you believe that the change in
the cause of death is likely to be regarded as "significant” by the relatives or by another
interested party (such as an insurance company). Please do not complete a second

MCCD if the change is one that most people would be likely to regard as "minor" (e.g.
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to specify more precisely the type of cancer, or to correct a grammatical mistake), unless
you believe that making the change is important to the relatives or to another
interested party. Changes, which have to be made to improve the accuracy of the mortality
statistics, without altering the public record of the cause of death, should be specified either
in your responses to enquiries from NRS or by writing to the NRS Vital Events Statistics
branch (at General Register House, 2 Princes Street, Edinburgh, EH1 3YY).

Email: vitalevents@nrscotland.gov.uk.

As mentioned earlier, NRS does not change the public record of the cause of the death
based on the information that you provide in response to its requests, because those details
are supplied for statistical purposes only. Very occasionally, the nature of such information
may make NRS staff consider that there is a case for considering a change to the public
record of the cause of the death. If so, NRS may ask you to consider submitting a
replacement MCCD in respect of that death. In such cases, it is for you to decide what (if
any) changes should be made to the public record, because NRS will not use information
that was supplied for statistical purposes to change the public record. Please note that NRS
will not suggest that you complete a replacement MCCD in cases where the death was
reported to the PF, because NRS will expect the PF to indicate any changes that should be

made to the public record of the causes of those deaths.
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ANNEX 1

RELEVANT FORMS

MCCD (Form 11)

MEDICAL CERTIFICATE OF CAUSE OF DEATH (Form 11) Serial number: 00000017
(Section 24(1) of the Registration of Births, Deaths and Mamages (Scotland) Act 1965)

The completed cerificate should be taken to the Registrar of Births, Deaths and Marriages and will
be retained by them.

GUIDANCE FOR COMPLETION OF THIS FORM 15 AVAILABLE AT www.nrscotland.gov.ukiMCCDGuidance

PLEASE PRINT CLEARLY IN BLOCK CAPITALS AND DO NOT ABEREVIATE

PART A - DETAILS OF DECEASED

MHame of deceased

Drate of death
(delmmdfyyy)

Time of death
(24-howr clock — hh:mm)

Place of death

Health Board area in which death
occurmed

Community Health Index (CHI) number

Date of birth
(ackmmdyyyy)

PART B - DETAILS OF CERTIFYING DOCTOR

Hame

GMC number

Business address

Business contact telephone number

For a death in hospital
Hame of the consultant
responsible for the deceased

I hereby certify that to the best of my knowledge and belief the information contained in this Medical
Certificate of Cause of Death is cormect.

Signature of certifying doctor

Date
For registration RD Year Entry
office use Number number

082014
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PART C - CAUSE OF DEATH

PLEASE PRINT CLEARLY IN BLOCK CAPITALS AND DO NOT ABBREVIATE

Bpproximate interval
between onset and death
Years Months Days

I Disease or condition directly leading to death *
(a)

Antecedent causes — Morbd conditions, if any, giving rise to the abowe cause, stafing the underdying condition

due fo for 25 5 consequence of]
ib)

due fo [or 25 5 consequence of]
ic)

due o [or 25 § consequence o]
(d)

Il_other significant conditions confributing te the death, but not related to the disease or condifion causi

* This does nod mean mode of dying, such a5 heard or respirafory falure; i means the disease, ingjury or complcation that cawsed death.

PART D - HAZARDS

To the best of your knowledge and belief; b N
DH1 Does the body of the deceased pose a nsk topublic health: for example, did the
deceased have a notifiable infectious disease orwas their body “contaminated™,
immediately before death?
DHZ | Is there a cardiac pacemaker or amyother potentially explosive device currently present
in the deceased?
DH3 | Is there radioactive matenal or other hazardous implant currently present in the
deceased?
PART E — ADDITIONAL INFORMATION
Post mortem examination by a pathologist (tick one)
PN Post mortem has been done and information is included above
PM2 | Post mortem information may be available later
PM3 | No post morem
Attendance on deceaged (fick one)
Al | was in attendance upon the deceased during last illness
A2 | was not in attendance upon the deceased during last iliness: the doctor who was is unable to
provide the cerdificate
A3 Mo doctor was in attendance on the deceasad
Procurator Fiscal (tick if applicabla)
PF | This death has been reported to the procurator fiscal |
Extra information for statistical purposes [tick if applicable)
X | | may be able to supply the Registrar General with additional information |
Matermnal Deaths (tick if applicable)
M1 Death during pregnancy or within 42 days of the pregnancy ending
M2 Death between 43 days and 12 months after the end of pregnancy
0B/2014
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MCCD RECORD OF ISSUE

RECORD OF ISSUE (Page 4) RECORD OF ISSUE (Page 1)

D0000164 | Name of deceased Date of death Certifying docior OOO0001 7 | Mame of deceased Date of death Certifying doctor
I {a) I {a)

D) (b)

(c) (c)

(d) (d)
1] [
00000170 | Mame of deceased Date of death Cettifying docior 00000023 | Wame of deceased Tate o deat Certiying doctor
(@ I

) ()]

(c) (c)

(d) (d)
M [
00000187 | Hame of deceased Tiate o death Cemnyng Jocior 0000003 | Mame of deceased Date of death Certifying doctor
I (a) 1(a)

(®) ®

(c) (c)

(d) (d)
00000193 | Hame of deceased Date of death Ceniftyng docior 00000046 | MWame of deceasea Tat= o deatl Certifying doctor
I (a) I (a)

D) (b)

(c) (c)

@ (d)
Tl [
00000201 | Mame of ceceased Date o death Ceniyng qocton 00000052 | Mame of deceased Date of death Certifying doctor
I (a) I (a)

) (b)

© (c)

] (d)
Ml [

PRINTED BY AUTHORITY OF THE REGISTRAR GENMERAL FOR SCOTLAND PRINTED BY AUTHORITY OF THE REGISTRAR GENERAL FOR SCOTLAND
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CURRENT CERTIFICATE OF STILLBIRTH (Form 6)

CERTIFICATE OF STILL-BIRTH (Form &) Serial number:
(Section 21(2) of the Registration of Births, Deaths and Marriages (Scotiand) Act 1965)

The completed certificate should be produced to the Registrar of Births, Deaths and Marriages and
will be retained by them.

GUIDANCE FOR COMPLETION OF THIS FORM IS AVAILABLE AT www . nrscotland.gov.ukiFormBGuidance
PLEASE PRINT CLEARLY IN BLOCK CAPITALS AND DO NOT ABBREVIATE

PART A -DETAILS OF STILL-BIRTH

| was presentinot present® at the birth of a maleffemale/unknown® still-born childqdeists whichevar
does ot apmly)

Name of mother

Date of still-birth
(eddmimiyyyy)

Time of still-birth
(€4-hour clock — hfiimm)

Place of still-birth

Health Board area in which still-birth
occurred

Community Health Index (CHI) number of
mother

Date of birth of mether
{dckdmimdyyyy)

PART B - DETAILS OF CERTIFYING DOCTOR/MIDWIFE
MNama

GMC/NMC number

Business address

Business contact telephone number

For a siii-birth in hospital”
Name of the consultant
in charge of the care of the mother

| hereby certify that to the best of my knowledge and belief the information contained in this Certificate
of Still-Birth is correct.
Signature of certifying doctor/midwife

Date
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PART C - CAUSE OF DEATH (Form 6) Serial number:

PLEASE PRINT CLEARLY IN BLOCK CAPITALS AND DO NOT ABBREVIATE
| Fetal andior maternal condition (please specify) directiy leading te death
{a}

"Antecedent causes — Falal andior matemal mndljnm{pm:;pum if any, giving riza to tha abova
cause, staling The undeilying condilion Fas!

dug bo {or 82 a cormsaguence of)

it}

che fo [ov 4% & ConRsEqUENCe of)
i)

{d;rm {or a% & consaguancs of

Il Other significant conditions of child andéor mather contribuing te the death, but Aot rafated to tha
diseass of condifion causing it

PART D - HAZARDS

Not to be entered in
register

Singhe birhirst bvinfsecond
twinfobier mulliphe

Eslirmabed duration of
Rragnantcy

T
Walght of child if kiewn

To the best of your knowledge and belief:

or the child's mother have a notifiable infectious disease or was the mother or child's
body “contaminated” immediately before birth7?

DH1 | Doss the body of the still-barm child pose a risk o public healih: for example, did the child

DHZ [ |s there any potentially explosive device currantly present in the still-born child?

chiid?

DH3 | I8 there radicactive material or other hazardouws implant currently present in the still-borm

PART E — ADDITIONAL INFORMATION

Post mortem examination by a pathologist (fick one]

PM1 | Post mortem has been done and information is indhdacl above

FM2 | Post mortem information mey be available later

PM3 | Mo post mortem

Tlme of Death (tick ong)

AP Death ocourred balnre the onset -:-1 !ahnur njanlapartum]

(1P| Death ocourred during labour {intrapartum)

"Procurator Fiscal (fick If applicabla)

PF | This still-birth has been reparted to the ptnm'alnr ﬂsrcal

Extra information for staiistical purposes (tick if applicable)

X [ I may be able o supply the Registrar General with additional information

For reglstration | RD Year Entry
office uge Number number
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CERTIFICATE OF REGISTRATION OF DEATH (Form 14)

Form 14

CERTIFICATE OF REGISTRATION OF DEATH

{Section 2771) of lhe Registration of Births, Deaths and Marriages {Scotfand)

Acf 1385)
This is to cerdify that the death of
O
AErESS
Postcode

Was registerad DY MB ON | e s ssss e s essasss e s

The certifying doctor has confirmed the following to the best of their knewledge and belief:

Y N

Does the body of the deceased pose a risk to public health: for example, did
the deceased have a nolifiable infectious dissase or was their body
“contaminated”, immediately before death?

Is there a cardiac pacamaker or any other potentially explosive device
currently present in the deceased?

Is there radicactive material or other hazardous implant currently present in
tha deceased?

Details of Cerifying Doctor

Name

GMC number

Business Address

Business contact
telephone number

Signed Registrar

Mame

0 0 A R e BB K R AR RN AR R R

Dbstrict of e,

MNote: This cerificate should be given either directly by the informant or by another person (such
as & funeral director or family representative) fo a person having charge of a place of intemment,
cremation or ather means of dispesal of human bodies who inters, cremates ar otherwise disposes of
the body of & deceassed person.
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COPY OF REGISTER PAGE

(Section 22{1) of the Registration of Births, Deaths and Marriages (Scotland) Act 1963)

DEATH Registered in the district of District Mo Year Eniry No.

1. Forename|s) 2. Sex

Sumiame{s)

3. Ocoupation

4. Date of ‘fear Month Day
birth

¥

6. Marital or Civil Parnership status

7. When died

8. Where died

B, Usua residence (if different from 3. above)

10. Cause of death
| ia)
ik
{cl

{d)

Certifying registered medical practiioner

11. Forename(s), sumame{s) and occupation of spouse(s) or civil partnen(s)

12. Forename{s), sumame{s) and occupation of fatherparent 13. Forename(s), sumame(s) and occupation of motherparent

14. Signature of informant, how qualified to give information and address

15. Viten ‘fear Maonth Day
regisiened 16

- Regg."ar S
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CERTIFICATE OF REGISTRATION OF STILLBIRTH (Form 8)

Form 8

CERTIFICATE OF REGISTRATION OF STILL-BIRTH

{Section 21(4) of the Registration of Births, Deaths and Mamiages (Scotland) Act 1965)

which took place on (date) _

was registered by me on ___

Forename(s) and sumame(s) of child’s mother

Forename(s) and surmame(s) of child's father/parent

Address of parents (or of mother)

. Postcode

Date

Note: This certificate should be transmitted to the person having charge of the place
of interment, or the place of cremation, before the interment or cremation takes
place.
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ANNEX 2

THE QUALITY ASSURANCE AND REVIEW OF MCCD

The Certification of Death (Scotland) Act 20114 is intended to improve the quality of MCCDs

through quality assurance of the MCCD undertaken by an independent medical review
system.

The aims of the legislation are to administer the death certification system in Scotland
providing a single system of independent effective scrutiny, applicable to all deaths that do
not require to be reported to the Procurator Fiscal; to improve the quality and accuracy of
MCCDs; to strengthen clinical governance in relation to deaths; and to provide improved

public health information.

There are mainly two levels of random independent reviews of the MCCD
Level 1 - a basic shorter review of currently 10% of eligible deaths

Level 2 - a comprehensive review of about 2,000 deaths per year (around 4%)

The MCCDs for review will be selected at random by NRS, at the time the death is registered
by the informant or when the eMCCD is sent to the registrar. You are required to complete
the MCCD promptly as death registration cannot be finalised until the review process has
been completed. The review will normally be completed in one working day (for Level 1
reviews) or up to 3 working days (for Level 2 reviews). A MCCD may also be selected for
review “for cause” by a MR, where a MCCD may be identified by the MR, SMR, or through
other intelligence (for example data trends, feedback from registrars, Scottish Government).
A review may also be undertaken following consideration of a request by an interested party
such as a family member (Interested Persons Review — see paragraph 8 below).

Further information, is also available on the relevant sections*’ of the DCRS website

1. Medical Reviewer (MR)

The reviews will be undertaken by MRs, under the supervision of a Senior Medical Reviewer
(SMR), all of whom are employed by Healthcare Improvement Scotland (HIS), and

supported by Medical Reviewer Assistants (MRAS). As specified in legislation, the statistical

46 hitp://www.legislation.gov.uk/asp/2011/11/pdfs/asp 20110011 en.pdf
47https://www.healthcareimprovementscotland.scot/?s=Advanced+Reqgistration
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analysis will be undertaken by a statistical team, which includes PHS (the majority of public
health data functions), NSS (ARHAI data) and NRS (demographic and census statistics).

2. Level 1 reviews

The main purpose of Level 1 review, which is a shorter review, is to improve the quality of
the MCCD, for deterrence of poor and mal practice, and for public reassurance. In a Level 1
review, the MR will check the cause of death, and query anything unusual. This involves
checking the MCCD, including checking the GMC registration and CHI number, looking at
Emergency Care Summary (ECS) and speaking to the certifying doctor (or another doctor in
the team, with knowledge of the deceased and/or access to the relevant clinical records).

This is usually done by telephone to obtain background clinical information.

Level 1 reviews will allow for any discrepancies to be picked up and can act as a trigger for a

comprehensive Level 2 review. Some of the criteria for upgrading include:

e non-standard cause of death stated

e the sequence for the cause of death does not appear to be logical

e the registrar has referred an individual case for review where they have stated a
particular concern about the medical cause of death

e feedback from ISD of relevant trends.

In the rare circumstances where no such other doctor is available, the MR will refer the case
to the SMR.

3. Level 2 reviews

This thorough more comprehensive review of all available information allows the MR to
come to a view about whether or not the MCCD is “in order” and provides information for the
guality improvement programme for the new death certification system, while also providing

a level of deterrence.

The checks include reviewing the MCCD and speaking to the certifying doctor (or another
doctor in the team), usually by telephone, to obtain background clinical information. In
addition, the MR will consider relevant documents associated with the death, including
appropriate health records, and the results of any clinical investigations. The case may be

discussed with other relevant clinical and health care staff, as required. The MR may also
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discuss the case with the family of the deceased or an informal carer, if required, through the
most suitable means such as, telephone, face-to-face, or electronic methods of
communication. In addition, the legislation does not prevent the MRs and SMR considering

other relevant evidence, such as viewing the body (this will extremely rarely be necessary).

If when trying to discuss a certificate, the relevant medical practitioner is unavailable or
incapacitated, the MR will discuss the MCCD with another doctor in the team with knowledge
of the case and access to the clinical records. In the case of doctors in postgraduate training,
this should be another doctor in the team with knowledge of the case and access to the
clinical records, or with a senior doctor who is the relevant Medical/Clinical/Educational

Lead. In the rare circumstances where no such other doctor is available, the MR will refer the
case to the SMR.

If, after conducting a review, the MR has come to the view that the MCCD is not in order,
and the relevant medical practitioner is unavailable or incapacitated to provide a replacement
certificate, the MR will agree a replacement MCCD with another doctor who has knowledge
of the deceased and/or has access to the relevant clinical records. The review can then be
completed without the need to refer the case to the SMR.

Under Section 14 of the 2011 Act “8, the MR can “require any person who is able, in the

opinion of the Medical Reviewer, to produce relevant documents (including health records),

to do so”.

4. Hybrid Level 1 Reviews

During times of extreme pressure on public services such as some periods during the Covid-
19 Disease Pandemic, random reviews were limited to ‘hybrid’ Level 1 reviews. The Level 1
hybrid review was introduced with the intention of reducing the administrative burden on
health boards and certifying doctors. Central to this form of review is the ability of the
medical reviewer to scrutinise the electronic Key Information Summaries (eKIS) for all cases,
reducing the requirement for administrative staff to send full case records from GP practices
or hospitals. In addition MRs were able to support certifying doctors to send email
amendments and notify registrars of administrative errors. Detailed Level 2 reviews, which

are more resource intensive for hospital administrative staff, were limited to those which

48 hitp://www.legislation.gov.uk/asp/2011/11/section/14
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needed escalation from Level 1 reviews and for Interested Person Reviews. This may need

to be used in the future in some circumstances.

5. Medical Reviewer Assistant (MRA)

MRs will be assisted in their duties and tasks by non-clinical administrative staff, the MRAs.
The MRA will prepare the randomised MCCD by NRS for review. This will involve setting up
a conversation between the MR and the certifying doctor, and additional preparatory work for

Level 1 and Level 2 reviews.

The MRAs will be the first point of contact for queries for the MR office and organise the
work of the MRs. MRAs will also arrange for the transfer of medical records, obtaining
documents, setting up meetings between relevant people and the MRs and gathering other
relevant information for the MR. MRAs will link closely with local authority registrars, NRS,

the funeral directors and the Procurator Fiscal Offices.

The MRA will ensure that ISD receives reports required for monitoring purposes. The MRA
will be responsible for the management of any clinical records and other data used for the
review, as well as the safe retention and destruction of any patient identifiable information

held by them, in accordance with_“Health and social care - records management: code of

practice™®.

6. Senior Medical Reviewer (SMR)

The SMR will review any certificates where the MR is of the opinion the MCCD is not in order
and the certifying doctor is unable or unwilling to provide a replacement certificate, or if there
is any ongoing disagreement between the MR and the certifying doctor, or in rare instances

there is no doctor to provide information on the relevant case. The SMR also provides advice

and guidance to the MRs as necessary.

If the MR identifies any concerns around quality and behaviour of a doctor when conducting
a review, the MR and the SMR, where appropriate, will bring these to the attention of the

Medical Director/Clinical Director of the relevant health board and/or the relevant

49 Section 5 — Record-Specific Guidance - Health and social care - records management: code of practice -
gov.scot (www.gov.scot)
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Responsible Officer for the GMC. The MR and the SMR will request confirmation that the

concern has been discussed with the certifying doctor and what action has been taken.

ISD statisticians will also provide the MRs, SMR and the Medical Directors of health boards
with statistical information on death data for the relevant health board area/s. MRs will use
this data to identify any additional cases for review based on triggers such as missing data,
and incorrect forms. These clinical governance issues will also be discussed with the
relevant Medical Director/Clinical Director of the health board and/or the relevant
Responsible Officer for the GMC.

When conducting the review, the SMR will reflect on the links to clinical governance
processes of NHS boards, and record and reflect on any themes, which arise from the
different types of reviews. These could include recurrent quality issues in certain areas of
certification or evidence that practice may be in need of review in certain departments,
hospitals or GP practices. The SMR will also note his/her views on any training issues in
relation to completion of MCCDs. The SMR will bring this to the attention of the relevant
Medical Directors (or appropriate other officers) of the health boards. Death certification

could be one of the areas included in the annual appraisal discussion of doctors.

The SMR will provide an annual report for each financial year to the Scottish Government,
which is published subsequently. The report includes the activities of MRs and the SMR
during the year, and other information required by Scottish Ministers. These include numbers
of Level 1 and Level 2 reviews, advance registration requests, “for cause” reviews, and
repatriations from abroad; number and type of educational events/activities; and feedback

from stakeholders.

7. Unsatisfactory reviews

If the review with the MR is satisfactory, the electronic Case Management System (eCMS)
used by the MRs and SMR, will trigger a real time update to the registrar’'s FER system. The
registrar will complete the registration process and issue Form 14 to the informant or the

funeral director to enable the funeral to proceed.

If however, the MR decides that the MCCD is not in order, the MR will request that a
replacement MCCD be issued by you, as the certifying doctor, with the agreed corrections,
or a signed and dated note or email with the additional amendment to the original MCCD can
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be sent to the MR, for a further check. The MR will notify you when the check and scrutiny
process for the MCCD is completed, so that you can send the original documents usually by
courier (replacement MCCD or the note or email with the alterations) to the registrar. The
eCMS will trigger a real time update from the MR to the registrar's FER system. The registrar
on receipt of the documents sent by you will replace the original MCCD (in the case of a
replacement MCCD) or attach the note or email with the amendments to the original MCCD.
Reasonable differences of clinical opinion, even with the MR or SMR should not be a cause

to provide a replacement MCCD.

If you do not agree to make any corrections, the MR will refer the case to the SMR who will
undertake another Level 2 review of the case and contact you. If you and the SMR agree
that some changes are required, the process followed will be as in paragraph above. If
however, you do not agree with the SMR, the SMR will complete the review and the eCMS
will trigger a real time update to the registrar’s system, which will allow the registrar to
proceed with registration based on your original MCCD. The incident will be reviewed as a
case study or a significant event and if appropriate, brought to the attention of the Clinical/
Medical Director of your health board and their clinical governance procedures. MCCD
reviews (positive reviews and learning needs) may be included in the doctor’s appraisal and

revalidation processes.

Please note that an MR must report any suspicion of criminality arising from the review to the
PF, under Section 16 of the 2011 Certification of Death (Scotland) Act 2011%°. If the MR or

the SMR is of the view that the death is not one under section 16 as above, but is otherwise

reportable to the PF, the certifying doctor should then report this death to the PF after being
advised to do so by the MR.

Training resources for doctors are available from HIS®!, NHS Education for Scotland®?.

Information for non-certifying staff and the public is available from NHS inform®® These are

accessible through appropriate formats and routes.

50 http://www.legislation.gov.uk/asp/2011/11/section/16

51 Healthcare Improvement Scotland

52Death Certification Scotland | Support Around Death
53https://lwww.nhsinform.scot/care-support-and-rights/death-and-bereavement/practical-advice-after-a-death
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8. Post mortem examinations

MRs and the SMR do not have the powers to request or require a post mortem examination
on individuals who have died in the UK. Post mortem examinations can only be required by

the PF in deaths reported to them®>*. Hospital staff can also undertake post mortem

examinations if clinically indicated, in non-PF cases, with the authorisation (consent) of the
person who has died or their nominated representative. If the deceased person did not leave
instructions or nominate a representative, then the deceased person’s nearest relative would

be the person asked to consider authorising a post-mortem examination®®.

MRs and SMR can only agree to a request for a post mortem examination in some relevant
cases of people who have died abroad and have been repatriated to Scotland. This is set
down in section 19(1) of the 2011 Act®®. In this situation, the MRs/SMR may access
electronic records of the deceased and contact the person’s GP or relevant hospital clinician

for clinical details, prior to making a decision.

9. “Interested Persons” reviews

Section 4 of the 2011 Act®’ allows specified “Interested Persons” to request the MRs for a

review of the MCCD if they satisfy certain criteria laid down in legislation e.g. they come

within the definition of “Interested Person®®”; that the death did not occur more than three

years previously; that it does not pre-date the implementation of the 2011 Act (13 May 2015);

and that a review has not already been conducted on an eligible MCCD, as below.

The “Interested Person” will be advised by the MR/SMR to use other appropriate processes,
e.g. the NHS Complaints procedures, for issues outside the remit of the review system, such

as concerns regarding the care of an individual.
10. Not Staying Registration — (Expedited process for reviews) — Advance Registration

An informant may apply for the review to “not stay registration” (expedited process for

review) under sections 6 and 7 of the 2011 Act>%/°. An application must be made to the MR

54 http://www.legislation.gov.uk/asp/2011/11/section/16
55 adult_further information_leaflet.pdf (nhs.scot)

56 http://www.legislation.gov.uk/asp/2011/11/section/19
57 http://www.legislation.gov.uk/asp/2011/11/section/4
58http://www.legislation.gov.uk/asp/2011/11/section/4

59 http://www.legislation.gov.uk/asp/2011/11/section/6
60 hitp://www.legislation.gov.uk/asp/2011/11/section/7
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before the review is complete, by a form available from the registrar. If the request is granted
within 2 hours, registration of the death may go ahead if the MCCD is considered by the MR
to be “in order”, while the full review continues to be carried out. This will allow the burial,
cremation, or other method of disposal of the deceased. If the informant requests an
expedited review, this must be under one or more of the following categories:

e forreligious or cultural reasons - for example, some religious traditions require
burial within 24 hours and some communities have a tradition of burial within three
days

e for compassionate reasons - for example, in the death of a child under 16 years
where a delay may cause significant additional distress

e for administrative or practical reasons - for example, where the family does not
reside in Scotland and the deceased will be in transit to another part of the UK or

international destinations for a funeral

11. Repatriated bodies from outside the UK

If a person dies outside the UK and is to buried, cremated or undergo other processes

allowed by legislation in Scotland, DCRS is required under sections 17-19%/62/63of the 2011

Act to verify a foreign death certificate, confirm the identity of the deceased, and check other
relevant papers. MRs can then authorise burial, cremation or other processes allowed by
legislation in Scotland. MRs can also request or agree to a post mortem examination.
The applicant can be:
e a person who wishes to arrange the interment, cremation or disposal by other means
of the deceased; or
e the person in charge of the place where the deceased is to be interred, cremated, or
disposed of by other means.
The MR has to undertake a review, such as contacting the GP practice where the deceased
was registered or the consultant in charge of the care in Scotland prior to death. The MR
must provide an authorisation to dispose, including to cremate, including information about
“hazards” for cremation and the handling of the body. In the unusual circumstances where

the cause of death is not known, despite all the enquiries, the MR can request a post mortem

61 http://www.legislation.gov.uk/asp/2011/11/section/17
62 hitp://www.legislation.gov.uk/asp/2011/11/section/18
63 http://www.legislation.gov.uk/asp/2011/11/section/19
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examination. The PF has jurisdiction to investigate particular categories of deaths abroad.
Section 6 of the Inquiries into Fatal Accidents and Sudden Deaths etc. (Scotland) Act 201654
allows for Fatal Accident Inquiries (FAIs) to be held in certain circumstances where a person
who normally lives in Scotland dies abroad. Examples of this include deaths as a result of
an act of terrorism and the deaths of certain categories of UK armed forces personnel

serving abroad.
12. Pandemic Flu
Section 2 of the 2011 Act enables the scrutiny process to be suspended in certain

circumstances such as epidemics or pandemics, such as Pandemic Flu. NRS guidance

Death Certification during an Influenza Pandemic®® has been provided regarding death

certification in the event of pandemic flu.

13. NRS feedback to Health Boards

NRS sends datasets weekly to health boards, which include: the names and addresses of
the deceased, the certifying doctor and the deceased’s own doctor; the description of the
cause of death (as given in Part ), plus all the ICD10 codes which NRS has allocated
(including any based on Part Il); and other information from the MCCD and the death
registration process. Some of what you provide is held in a coded form in five variables
called -

DICDSUPPO, DICDSUPP1, DICDSUPP2, DICDSUPP3 and DICDSUPP4,

For example, where any one of these variables has a code 12, the “M1 box” would have
been ticked by the certifying doctor. Similarly, a code 13 indicates that the “M2 box” has
been ticked. This will enable health boards to track certain deaths in their areas such as

deaths related to pregnancy.

The Statistician, Vital Events Statistics, at NRS is happy to be contacted for further details of

what NRS provides to health boards at the address and email below:

64 https://www.legislation.gov.uk/asp/2016/2
65 [ARCHIVED CONTENT] Death certification during an influenza pandemic: Chief Medical Officer guidance -
gov.scot (nrscotland.gov.uk)
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Statistician, Vital Events Statistics, National Records of Scotland, General Register House, 2
Princes Street, Edinburgh, EH1 3YY

Email: statisticscustomerservices@nrscotland.gov.uk
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MESOTHELIOMA PRO FORMA

Chief Medical Officer and Public Health Directorate
Crown Agent and Chief Executive of Crown Office
and Procurator Fiscal Service

T:0121-244 5066 F:0131-244 3477
E: mini.mishra@scotland gsi.gov.uk

ANNEX 3

S

The Scottish
Government
Riaghaltas na h-Alba

In 2014 scotland Welcomes the World

Dear Colleague
MESOTHELIOMA PRO FORMA FOR REPORTING DEATHS

| am writing to you to bring to your attention changes agreed
with the Crown Office and Procurator Fiscal Service (COPFS)
about the challenging area of reporting of certain deaths by the
doctor to the Procurator Fiscal (PF), required by legislation,
including the reporting of Mesothelioma.

Several concemns have been raised over the past few years
including the perceived ambiguity of the guidance to doctors by
the PF, complex forms to be completed for reporting to the PF,
requests for further information from notifying doctors, and the
reporting of deaths which can be missed, such as
Mesothelioma. These issues have caused additional workload
for all concerned and, importantly, unnecessary distress to the
recently bereaved families, including delays to the funeral.

Current Situation

At present the deaths required by the COPFS, which include all
suddenfunexplained and suspicious deaths, are reported by
GPs and hospital doctors via a telephone call to the local
Scoftish Fatalities Investigation Unit (SFIU) for consideration by
the PF on whether a further investigation is required by the PF,
including post mortems. The SFIU then notes the details of the
death and informs the doctors that they will be contacted with
the PF's decision or requests for further information.

www.scotland.gov.uk
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From the Chief Medical Officer
Sir Harry Burns MPH FRCS5({Glas)
FRCP{Ed) FFFH

Crown Agent and Chief Executive
Catherine Dyer

Clinical Enquiries to:

Dr P Mishra

5t Andrew's House
ENMBURGH EH1 3DG
Mini.mishraifiscotland.gsi.gov.uk

17 March 2014

SGHDICMO(2014)7

Addresses

For action

MHS Board Medical Directors
MHS Board Chief Executives
MHS Board Directors of Public
Health

For information

Hospital Dociors

General Practitioners

MNHS Board Chairs

MHS Board Primary Care Leads
BMA

MDDLIS

MPZ

MDD

Academy of Medical Royal Colleges
and Faculties in Scotland
COPFS

Hospices

Private Hospitals

Police Scotland

Further Enquiries
Crown Office and Procurator Fiscal

Dawvid Green

Head of the Scottish Fatalities
Imvestigation Unit (SFIL) COPFS
David. Green fs.gsi.gov.uk
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Issues

The present system has several drawbacks.

s Doctors and police officers spend an inordinate amount of time on the telephone
trying to contact the PF, provide the required information and await the PF's decision.

s This has opportunity costs in time, stress to the doctors and distress to the waiting
bereaved families.

s |nconsistent reporting of certain deaths to the COPFS in Scotland, including those
with a confirmed or possible diagnosis of Mesothelioma.

¢ Also, information required by the COPFS is not collected and reported in a consistent
manner. This can lead to unnecessary distressing police interviews of the bereaved
and the healthcare professionals, with ensuing delays to funerals. The presant
situation has therefore been unsatisfactory from all concerned - the perspective of the
bereaved relatives, COPFS, doctors and police officers concemed.

Mesothelioma Pro Forma

The issues explained above, are very relevant to the area of Mesothelioma, where sufferers
can claim compensation (Industrial Injuries Disablement Benefit) if the condition has been
caused by occupational exposure to asbestosis. Stringent crteria must be fulfilled in order to
establish the link between occupational exposure and mesothelioma which is investigated by
the PF following the notification of death.

The links below may be useful to you and your patients and their carers to seek further
information about asbestos related conditions.

http:fwww . nhsinform.co.uk/palliativecare/planningforthefuture/compensationclaims

httpfhwww_nhs_uk/conditions/asbestosis/Pages/Introduction.aspx

hitp fwww_brit-
thoracic.org.uk/Portals/0/Guidelines/Malignant®e20Mesotheliomaf299912 PleuralPlagques a

cc.pdf

The Law Society of Scotland would be able to provide a list of solicitors who deal with
compensation claims in such cases. This can be accessed through the link below.

http:fhwerw lawscot.org.uk/

There are also a number of support groups who provide information and advice to asbestos
sufferers and bereaved relatives including Clydeside Action on Asbestos, Clydebank
Asbestos Group and Asbestos Action Tayside.

A Pro Forma described in Annex A has been devised to reduce distress caused to relatives
when a person diagnosed with mescthelioma or suspected of having mesothelioma dies. It
distils information required by the PF through a structured consistent record, and enables FF
to make decisions expeditiously without always requiring a post mortem fo establish the facts
required for a civil case for compensation to proceed.

This not only benefits the bereaved relatives, but also the COPFS and the NHS. Importantly,

it obviates the need for relatives to be interviewed by the police at a very stressful time and
also reduces the medical staff and the police interview time.

g
www scotland. gov.uk Q iﬂ;‘f} &
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TO BE COMPLETED IF MESOTHELIOMA, IS DIAGNOSED OR SUSPECTED
NOT TO BE RELEASED WITHOUT PATIENT/NEXT OF KIN'S PERMISSION

MESOTHELIOMA PRO FORMA PART 1

Patient held Record of Information - To be completed by patient/next of kin

Demographic Particulars -
L = =P D0 B Agel .. CHI N,

F T L = T TSRO
............................................ POSE Code: . imiiens e PROAE MO L eniien

Marital Status: ... Oecupation . e When retired: ......
GP ADDress:. e TR0 s
Consultant in Charge/Hospltal at time of

Mext of Kint .. REIELHONSHIP to Patient: ...

T L [

Employer Information {Speclﬁr- nature and content of asbestos
exposure) - To be completed by patient/next of kin

R e e e e T T P R R T T E Y

B R s e R R

Dates of Employment:

L Ry R T TP PR R E T P R PR L

.................................................. TR R TR RN AR N R R AR E RN RN RN T EE RN AR R R AR

Cumpéﬁsatinn Details = To be completed by patient/next of Kin

Raised with DWP; Yag Mo
Resolved with DWP: Yes Mo Date of Award from DWP: ...

Court Action Raised; Yes Mo

Status of Court Action:  Interim Final

Date of Court AWard: ..o ere e

Asbestos Action Group (CAA or equivalent) involved: Yes No
Solicitors content: Yes Mo
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TO BE COMPLETED IF MESOTHELIOMA IS DIAGNOSED OR SUSPECTED
NOT TO BE RELEASED WITHOUT PATIENT/NEXT OF KIN'S PERMISSION

Attach Letter from Solicitor if relevant by patient/next of kin (see
Appendix)

I



TO BE COMPLETED IF MESOTHELIOMA IS DIAGNOSED OR SUSPECTED
NOT TO BE RELEASED WITHOUT PATIENT/NEXT OF KIN'S PERMISSION

MESOTHELIOMA PRO FORMA PART 2

Patient held Record of Information - To be completed by or on behalf of the
Consultant in charge of the case

History of Iliness -
Date of Diagnosis of Mesothelloma:. ... e
Investigations performed - Diagnostic hierarchy (1Low = 4 High grade evidence)
2 X=Ta o] Lo 3 O U
2 Cytology: Pleural/Peritoneal Aspirate Fine Needle Biopsy
3 Histology: Type of Biopsy:

Core Closed Pleural VATS Pleural Open Peritoneal

4 Interpretation of resuits (including outcome of MDT discussion)

---------------------------------------------------------------------------------------------------------------------

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Treatment:
Smoker: Yes HOW LONG: oo sien s sesne e sens
No HOW Many: s

PaCK YEAIS: e resnrees e ee s na a1

Referred to Asbestos Support/Action Group e.g. Clydeside Action on
Asbestos or Asbestos Action Tayside: Yes No

Other Asbestos Related Diseases: Please circle if applicable
Pleural plaques, Pleural thickening, Asbestosis, Asbestos related lung cancer

Generai Medical History:

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Completed at diagnosis by Hospital: .....................
Name of consultant in charge: ....vveeens SigNALUrE e .
GMC NUMDBEr: ..iciiiriecicreccrinirnvnnenenes DAY e
Contact Telephone Number (at Hospital) ...
Copies: GP Hospital (copy retained) Hospice (if appropriate)

3

78




TO BE COMPLETED IF MESOTHELIOMA 1S DIAGNOSED OR SUSPECTED
NOT TO BE RELEASED WITHOUT PATIENT/NEXT OF KIN'S PERMISSION

Notes

Parts 1 and 2 should be in the Patient Held Recard.
The hospital should keep the copies of the documents in the hospital clinical

records,
The hospital should send copies to the GP, another hospital if relevant, and to

the hospice if making a hospice referral,
GPs should include the diagnosis and the existence of the Pro Forma in ECS,

ePCS and KIS.
The patlentfnext of kin may provide the information in the Patient Held record to

a preferred solicitor and a relevant Ashestos support/action group,
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ANNEX 4

ABBREVIATIONS ACCEPTABLE TO THE REGISTRAR

The list has been kept to a minimum. Currently conditions included in the list must be able to
be coded under the WHO ICD-10 classification®. Whilst specific codes for CADASIL and
CARASIL in the list below are not available in WHO ICD-10, National Records for Scotland
(NRS) are able to assign appropriate codes for these conditions at present. They are already
included in WHO ICD-11%7 when it is used in the future. The reasons for using abbreviations
are:

e Those terms which are well known by clinicians and the public and do not cause
confusion;
e Those with characters more than that can be accommodated on the electronic MCCD
form and where it is an accepted abbreviation in the WHO ICD-11 classification.
These are:
1. HIV - human immunodeficiency virus infection

2. AIDS - acquired immune deficiency syndrome

3. COVID-19 Disease or SARS-CoV-2- Coronavirus disease or Severe Acute Respiratory
Syndrome Coronavirus 2

4. CREST - calcinosis, Raynaud phenomenon, oesophageal dysmotility, sclerodactyly, and
telangiectasia syndrome

5. CADASIL - cerebral autosomal dominant arteriopathy with subcortical infarcts and
leukoencephalopathy syndrome

6. CARASIL - cerebral autosomal recessive arteriopathy with subcortical infarcts and
leukoencephalopathy syndrome

7. SCID - severe combined immunodeficiency
8. 1gG — Immunoglobulin G
9. IgA - Immunoglobulin A

10. IgM - Immunoglobulin M

66 https://icd.who.int/browse10/2019/en
67 |ICD-11 for Mortality and Morbidity Statistics (who.int)
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ANNEX 5

GUIDANCE TO FUNERAL DIRECTORS FOR STORAGE OF THE DECEASED PRIOR TO
MCCD PROVISION

The overriding policy is that no invasive preparatory work should be undertaken on

the body until the MCCD is issued.

1.

Suspicious deaths should go straight to the mortuary designated by the PF for further
investigations.

. In the circumstances where the funeral director uplifts the deceased in the community,

a decision will be awaited from the GP about whether an MCCD will be issued or the
death is being reported to the PF. This may take a few days or longer.

Deaths in hospital, the deceased will be stored in a hospital mortuary and will not go
to the funeral directors until the MCCD is provided or the deceased is transferred to a
COPFS designated mortuary.

There should be as little interference with the body as possible so that the body is
delivered to the pathologist in an unaltered state for post mortem examination if the
GP is unable to provide an MCCD and the PF agrees to take over the case i.e. no
invasive procedures should be carried out (see list in the table in the Appendix
below e.g. setting the features with internal sutures etc.). However basic hygiene
procedures can be carried out to maintain the dignity of the deceased person and
reduce the risk of further deterioration (see list in the table in the Appendix below
e.g. cleaning vomit, faeces etc. from the body)”. Basic hygiene processes are
important not only to maintain the dignity of the individual, but also to prevent further
deterioration/decomposition of the body which may affect the post mortem
examination by the loss of evidence, if and when the post mortem examination is
undertaken. It is important to consider this guidance when a request is made for the
body to be viewed without any physical contact until the post mortem examination has
taken place by e.g. the next of kin/legal guardian/executor of the deceased person’s
estate/will, as some preparation of the body may be required at that time.

Identification of the deceased at the mortuary should not normally be required as it
should have been made at the locus of death.

The deceased should also be stored in a refrigerated area. In the rare occasion that
this is not available, funeral directors may store the body in a cool room for no more
than 48 hours. If the deceased needs to remain in the funeral director’s premises for
longer, then they need to contact the relevant SFIU department via e-mail -
SFIUNorth@copfs.gov.uk , _SFIUEast@-copfs.gov.uk or _SFIUWest@copfs.gov.uk to
inform them of the impact on decomposition due to the lack of refrigeration.
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Appendix

Allowed

Not Allowed

Body

Wash the body with soap and
water

Minimum cleaning e.g. obvious
soiling from vomit, faeces etc.
Application of cream to the face
to prevent excess drying

Nails

Clean nails with a nailbrush and
filed

Dignity of deceased

At all times during preparation,
modesty cloths should be used
An absorbent pad to be placed
under the deceased

Deceased to be either wrapped/
covered using a sheet, or placed
in a body bag dependent upon
circumstances

Deceased should be placed in a
dignified manner, on their back
facing up

Mouth

Using forceps, clean the
deceased’s mouth with
disinfectant and cotton wool
Pack the throat and nasal cavity
with cotton wool

Suture the mouth closed using a
septal suture or mandible suture
If deceased does not have any
teeth, fit a mouth former in the
mouth

Eyes

Apply massage cream to eyelids

Eyes

Disinfect the eyes
Insert an eye cap under each
eyelid and close eyes

Hair

Minimum cleaning with water e.g.

obvious soiling from vomit,
faeces etc.

Hair

Clean the deceased’s hair with
either dry shampoo or by
washing with shampoo as
required

Blow dry and style with comb or
brush

Undressing the body

In particular where clothing is

Abdomen

Abdominal incision to release

extensively soiled for dignity gas
purposes; please refer to
regional guidance

Rigor mortis

Remove rigor mortis by
manipulating the deceased’s
hands and limbs (done within
their natural range and moving
limbs with purpose); please refer
to regional guidance
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ANNEX 6

RELEVANT LINKS

Access to Health Records Act 1990
http://www.leqislation.gov.uk/ukpga/1990/23/section/3

Battery powered and other implants that could cause problems during cremation (Annex
A)

http://www.justice.gov.uk/downloads/burials-and-coroners/cremations/cremation-
applicants-quidance.pdf

e Cremation Regulations in Scotland
The requlations - Cremation (Scotland) Reqgulations 2019: guidance - gov.scot
(www.gov.scot)

Information that may be required for burial application - Cemeteries and burials:
groundwater risk assessments - GOV.UK (www.gov.uk)
https://www.gov.uk/guidance/cemeteries-and-burials-groundwater-risk-
assessments#potential-groundwater-pollutants-from-human-burials

General Medical Council (GMC) website
https://www.gmc-uk.org/

GMC Professional Standards for Doctors
Professional standards for doctors - GMC (gmc-uk.orq)

Notifiable Diseases, Notifiable Organisms and Health Risk States and infections under
The Public Health etc. (Scotland) Act 2008
https://publichealthscotland.scot/our-areas-of-work/health-protection/notifiable-diseases-
health-risk-states-and-infections/duties-on-reqgistered-medical-practitioners-and-
laboratories/

Healthcare Improvement Scotland (HIS) has developed some educational resources
http://www.healthcareimprovementscotland.org/our work/governance and assurance/de
ath certification/educational support.aspx

NHS Education for Scotland (NES) has produced educational resources to support both
certifying and non-certifying staff

https://www.sad.scot.nhs.uk/atafter-death/

NES animation regarding completing a paper based MCCD

How to complete a paper-based Medical Certificate of Cause of Death in Scotland on
Vimeo

National Records of Scotland (NRS) link — registering a death
https://www.nrscotland.gov.uk/registration/registering-a-death

NHSScotland Guidance on Patient Confidentiality — Protecting Patient’s Confidentiality —
The Common Law Duty of Confidentiality in practice
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https://www.digihealthcare.scot/app/uploads/2023/07/NHS-Scotland-Protecting-Patients-
Confidentiality-Code-of-Practice.pdf

Paragraph 19 GMC Guidance on Confidentiality
https://www.gmc-uk.org/professional-standards/professional-standards-for-
doctors/confidentiality---disclosing-information-about-serious-communicable-
diseases/disclosing-information-about-serious-communicable-diseases

PF Guidance - “Reporting Deaths to the Procurator Fiscal, Information and Guidance for
Medical Practitioners”
https://www.copfs.gov.uk/publications/reporting-deaths/

Outline Guidance for the provision of Medical Certificate of Cause of Death (MCCD) out of
hours (weekends and public holidays only) in exceptional circumstances in primary care
and specialist settings and the interface with the death certification review service - Annex
2

Rapid provision of MCCD in exceptional circumstances: guidance - gov.scot
(www.gov.scot)

Registration of Births, Deaths and Marriages (Scotland) Act 1965
http://www.legislation.gov.uk/ukpga/1965/49

Relevant sections on Death and End of Life on the Scottish Government website
https://www.gov.scot/policies/death-and-end-of-life/burial-cremation-and-death-
certification/

Section 4 of the Certification of Death (Scotland) Act 2011
http://www.leqgislation.gov.uk/asp/2011/11/section/4

CMO Guidance on Death Certification During an Influenza Pandemic 2016
[ARCHIVED CONTENT] Death certification during an influenza pandemic: Chief Medical
Officer quidance - gov.scot (nrscotland.gov.uk)

The Certification of Death (Scotland) Act 2011 website
https://www.gov.scot/publications/certification-death-scotland-act-2011-statutory-
quidance/

Mesothelioma Pro Forma
http://www.sad.scot.nhs.uk/media/15671/cmo-pfs-mesothelioma-pro-forma-final-version-
v2-18-march-2014.pdf

https://www.publications.scot.nhs.uk/files/cmo-2014-07.pdf

The HSE guidance - Controlling the risks of infection at work from human remains - A guide
for those involved in funeral services (including embalmers) and those involved in
exhumation

http://www.hse.gov.uk/pUbns/priced/hsg283.pdf

The legislation enables the scrutiny process to be suspended in certain circumstances
such as epidemics or pandemics, such as Pandemic Flu
http://www.legislation.gov.uk/asp/2011/11/section/2

The list of notifiable diseases is contained in Schedule 1, part 1 of the Public Health etc.
(Scotland) Act 2008 (page 82)
http://www.legislation.gov.uk/asp/2008/5/pdfs/asp 20080005 en.pdf
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https://www.gov.scot/publications/certification-death-scotland-act-2011-statutory-guidance/
https://www.gov.scot/publications/certification-death-scotland-act-2011-statutory-guidance/
http://www.sad.scot.nhs.uk/media/15671/cmo-pfs-mesothelioma-pro-forma-final-version-v2-18-march-2014.pdf
http://www.sad.scot.nhs.uk/media/15671/cmo-pfs-mesothelioma-pro-forma-final-version-v2-18-march-2014.pdf
https://www.publications.scot.nhs.uk/files/cmo-2014-07.pdf
http://www.hse.gov.uk/pUbns/priced/hsg283.pdf
http://www.legislation.gov.uk/asp/2011/11/section/2
http://www.legislation.gov.uk/asp/2008/5/pdfs/asp_20080005_en.pdf

e Under sections 6 and 7 of the Certification of Death (Scotland) Act 2011
http://www.leqgislation.gov.uk/asp/2011/11/section/6
http://www.leqislation.gov.uk/asp/2011/11/section/7

e Under Section 14 of the 2011 Act http://www.legislation.qgov.uk/asp/2011/11/section/14

e Under Section 16 of the 2011 Certification of Death (Scotland) Act 2011
http://www.legislation.gov.uk/asp/2011/11/section/16

e Under sections 17-19 of the Certification of Death (Scotland) Act 2011
http://www.leqislation.gov.uk/asp/2011/11/section/17
http://www.leqislation.gov.uk/asp/2011/11/section/18
http://www.leqislation.gov.uk/asp/2011/11/section/19

e Legislation related to Burial and Cremation, including infant cremation
Burial and Cremation (Scotland) Act 2016 (legislation.gov.uk)

e Infant cremation code of practice: third edition (2019) - Key principles and minimum
standards for all organisations conducting infant cremations in Scotland, as agreed by
the National Committee on Burial and Cremation. This edition reflects the
implementation of the Cremation (Scotland) Regulations 2019.

Code of Practice - Level 1 - Infant cremation code of practice: third edition (2019) -
gov.scot (Www.gov.scot)

e World Health Organisation link to the ICD-10 classification list for Mortality and Morbidity
https://icd.who.int/browse10/2019/en;

e World Health Organisation link to the ICD-11 classification list for Mortality and Morbidity
ICD-11 for Mortality and Morbidity Statistics (who.int)
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http://www.legislation.gov.uk/asp/2011/11/section/6
http://www.legislation.gov.uk/asp/2011/11/section/7
http://www.legislation.gov.uk/asp/2011/11/section/14
http://www.legislation.gov.uk/asp/2011/11/section/16
http://www.legislation.gov.uk/asp/2011/11/section/17
http://www.legislation.gov.uk/asp/2011/11/section/18
http://www.legislation.gov.uk/asp/2011/11/section/19
https://www.legislation.gov.uk/asp/2016/20/contents
https://www.gov.scot/publications/national-committee-burial-cremation-infant-cremation-code-practice-3rd-edition/pages/1/
https://www.gov.scot/publications/national-committee-burial-cremation-infant-cremation-code-practice-3rd-edition/pages/1/
https://icd.who.int/browse10/2019/en
https://icd.who.int/browse/2024-01/mms/en

