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Notification form for GP practices: Reduction or withdrawal of primary care services   

Guidance notes

The attached template has been produced by the Scottish Government and the Scottish General Practitioner Committee (SGPC) to assist GP practices when informing Health Boards on the withdrawal or reduction of clinical services during the 2009 H1N1 flu pandemic. 

It is vital that practices keep Health Boards informed of any reductions in service during the 2009 H1N1 flu pandemic so that Health Boards can appropriately plan to ensure key services are maintained.

The template has been designed as a standard document that can be used by primary medical services contractors (GP practices) to use to let their Health Board know when they believe that they are unable to perform some or all of their contractual obligations as a result of the 2009 H1N1 flu pandemic.

GP practices should complete the form and return it to their Health Board who will consider the impact of clinical service reductions on patients, the circumstances that have led to the clinical service reductions and whether there should be any contractual consequences. Practices are advised not to implement any cessation/reduction of clinical services until their Health Board has replied.

Health Boards have discretion to enter into local enhanced service agreements to offset losses or to offer temporary support to the GP practice under section 17Q of the NHS (Scotland) Act 1978. These matters are entirely at the discretion of the Health Board.

GP practices might wish to discuss with the Health Board how it will exercise its discretion before submitting any proposals.

GP practices should also remember that if they stop/reduce clinical services that they are required to deliver under their contract without going through the process of seeking Health Board agreement, they may be subject to the full range of penalties available to the Health Board under their contracts.

After considering the application from the GP practice and seeking such further detail as it considers appropriate, the Health Board will then write back to the GP practice advising them of its decision, including any contractual and financial implications.

Procedures

· The Health Board should distribute copies of this template to all GP practices

· The Health Board should ensure that all GP practices have copies of the relevant guidance and any locally produced advice

· The Health Board should provide its GP practices with a designated fax or e-mail address where they should send completed pandemic flu planning communications

· The GP practice should carefully complete the form when necessary and then send it to the designated fax or e-mail address provided

· When received by the Health Board, such communications should be reviewed by an authorised committee or person

· The Health Board should write back to the practice to notify the practice of its decision. Templates for this purpose are available at: 

Notification form for GP practices: Reduction or withdrawal of primary care services 

For the attention of………………………………..




The above named GP practice is informing [enter name the Health Board] that it proposes to reduce or withdraw the following clinical services that it would normally deliver to its patients under the terms of its primary medical services contract with the Health Board. The GP practice should indicate whether it considers these proposals are at level 1, 2 or 3 as defined in the Pandemic Influenza guidance. 




This proposal to reduce or cease certain clinical services is made without prejudice by the GP practice (contractor) in response to the effects of a 2009 H1N1 flu pandemic 

.

Signed……………………………………………

For and on behalf of the GP practice (contractor)

Date………………………………………………

Practice name:











First lines of address:











Contact name & telephone number


(person to be contacted in connection with this request)








Description of the clinical services that will be reduced or not performed (where a reduction is proposed, the extent of that reduction should be documented)


(Please write “all” if surgery closure is intended)





Reasons that clinical services will be reduced or not performed 


(Please list staff absent from the surgery or document any other reason for request)









































Please note the Health Board PCT ealth may validate these reasons at any time during or after any period of service suspension.





Expected duration of reduction or cessation in clinical services: 


























